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As someone living with several long term health conditions, coaching has played an impor-
tant role in helping me live and work well with a health condition, through receiving and 
providing coaching. 

I was privileged to receive coaching from Mark Doughty at the Centre for Patient 
Leadership1. I believe strongly that employment is a key element of my own personal wellbe-
ing, so this coaching gave me the framework to develop a career that was compatible with my 
health. Being coached by someone sensitive and empathetic to my health needs meant that 
the conversations were that much more supportive. It gave me the opportunity to reflect on 
how my skills and experience as a patient gave me the potential to have a role as a patient 
leader. Exploring the multiple applications of these skills and experiences was both therapeutic 
at a personal level, but also of enormous practical value in giving me the confidence to pursue 
professional opportunities. 

My interest in self-management of long-term health conditions led me to becoming a 
self-management coach working in the NHS, in a new pilot service2, supporting people 
with long term health conditions with the knowledge, confidence and skills to manage 
their health and wellbeing. The conversations focus on problem solving and goal setting, 
as key self-management enablers, and this is often an empowering process in itself for 
people to discover their own abilities, resources and knowledge base. It is a privilege to 
give people the opportunity to explore the non-clinical, social and emotional issues 
that traditional healthcare professionals don’t have time to, and also to help them take 
action towards improving these elements. Although that is not to say that healthcare 
professionals can’t use this style of conversations in their consultations3. The non- 
clinical nature of self-management coaches such as myself means that awareness of the 
context and boundaries of these conversations is essential, and should exist within a 



supportive quality framework4. It is not necessarily a style of conversations that these 
people are used to as patients within the NHS, where they are often given the fish to feed 
themselves for that issue, rather than taught how to fish to be able to sustain overcoming 
future challenges. 

As a patient that has received coaching, and as a patient now providing coaching to other 
patients, I am struck by the power of this technique. Living with the constant symptoms and 
challenges of a long-term health condition can be so all consuming, having the time and space 
to articulate thoughts for the first time, reflect on them, and start to form a plan from things 
that you uncover from your unconscious is invaluable. Many of the people I coach, and myself 
included, come up with solutions to problems that we knew all along, but never were able to 
escape the ‘fire-fighting’ mode of living with a long-term condition long enough to allow those 
solutions to become clear to us. This process of ownership of solutions is empowering in itself, 
especially when being a patient can often be symbolise dependency on help from others. 

Coaching gives patients a space with a little distance from their all-consuming reality to 
look at changes they want to make personally or professionally. The principles underpinning 
both changes, to active self-manger involved in one’s individual care and to patient leader, 
contributing at a collective community level are the same. The discovery of skills and use of 
experience are core, along with clarifying what is important to you and developing a plan to 
achieve that.

1 Centre for Patient Leadership http://centreforpatientleadership.com/ accessed 12th July 2014 
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