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Citizen-Generated

2010 Volume by Month

(Does not Include S15, S77J, S100, S13 & S87 calls)

2010 Call Volume by Month

2589

—§—2010

== Animal Control

2431 !

el
| &Y
o
i

12366

Jan

Feb Mar

175
[
wn

Apr

May

TOTAL OF CALLS PER QUARTER

1st Quarter [2nd Quarter 3rd Quarter 4th Quarter (2010 Annual |2009 Annual
. 6653 7501 6823 6718 27695 28269
Citizen Calls
% Change 12.75% -9.04% -1.54% -2.03%
1132 1272 1182 1199 4785 4589
A/C Calls
% Change 12.37% -7.08% 1.44% 4.27%




Citizen-Generated

S Year Comparison

(Does not Include S15, S77J, S100, S13 & S87 calls)

5-Year Comparison: Citizen Generated Call Volume
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CITIZEN GENERATED

2010 Call Volume by Zone Temporal Analysis

(Does not Include S15, S77J, S100, S13 & S87 calls)
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CITIZEN GENERATED

2010 Call Volume by Zone Temporal Analysis

(Does not Include S15, S77J, S100, S13 & S87 calls)
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CITIZEN GENERATED

Frequency of Calls by Call Type

(Does not Include S15, S77J, S100, S13 & S87 calls)

Call Type % of Calls
DISTURBANCE 14.6% )
DOMESTIC TROUBLE 10.6% . Increases in
ALARM 7.6% . . 0
SURGLARY X . *Domestic related (2%)

LARCENY 5.6% . sLarceny (14%)

MOTOR VEHICLE ACCIDENT 5.1% . ) .
MISC. TRAFFIC COMP. 32% . *Traffic complaints (13%)

ASSAULT 2.8% - *Narcotics (4%)
FLAGDOWN 2.7%

VANDALISM 2 50 _ 'ShOOtIng aCt|V|ty (50%)
UNWELCOME 10-12 2.5%
CIVIL MATTER 2.5%
RECKLESS DRIVER 2.3%
FIGHT 2.1%
A.D.A. ASSIST OTHER AGENCY 2.1%
OBSCENE/HARASSING PHONE CALLS 1.8%
NARCOTICS CASE 1.7%
MISSING PERSON/RUNAWAY 1.7%
CONTACT 1.7%
RECOVERED/FOUND PROPERTY 1.6%
SHOOTING ACTIVITY 1.4%
HIT AND RUN 1.2%
OTHER 1.1%
JUVENILE TROUBLE 1.1%
FRAUD/EMBEZ. 1.0%
ALL OTHER CALLS 13.6%
100.0%
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CITIZEN GENERATED
Animal Control Call Volume
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CITIZEN GENERATED

Animal Control Call Volume
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CITIZEN GENERATED: ANIMAL CONTROL

2010 FINAL CALL DISPOSITION BY TYPE

STRAY ANIMAL PICKED UP/IMPOUNDED 570
CASE FOLLOWED UP BY ANIMAL CONTROL 470
STRAY ANIMAL GOA 464
TRAP SET 421
WILD LIFE PICKED UP 376
ANIMAL DROPPED OFF AY SHELTER 260
ANIMAL DOA CALLED PROPER AUTHORITY 239
TRAP PICKED UP 189
ANIMAL CONTROL HANDLED BY PHONE 178
NOT A LAW ENFORCEMENT PROBLEM 163
RETURNED ANIMAL TO OWNER 160
INFORMATION GIVEN 119
PICKED UP INJURED OR SICK ANIMAL 117
STRAY ANIMAL LOOSE/COULDN'T CATCH 108
INCIDENT VERIFIED/GOA 103
UNABLE TO LOCATE COMPL OR VERIFY 98
ANIMAL CONTROL LEFT DOOR HANGER 92
UNFOUNDED 75
TRAP CHECKED 74
NO DISPOSITION RECORDED 61
REPORT WILL BE WRITTEN 52
ANIMAL CONTROL GAVE VERBAL WARNING 52
ANIMAL CONTROL GAVE WRITTEN WARNING 50
ALL OTHER DISPOSITIONS 294
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Animal Control Call Volume by Month
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CITIZEN AND OFFICER GENERATED

Call Volume by Zone
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CITIZEN GENERATED

80/20 REPORT

(Does not Include S15, S77J, S100, S13 & S87 calls)

% Cum %

Whole Address Common Mame #CF5 %CF5 Cum % CF5 Addresses Addresses
1655 M 29TH 5T MADISON CAY APTS 199 0.74% 0.74% 0.01% 0.01%
7150 OKEECHOBEE RD PILOT TRAVEL CENTER 158 0.59% 134% 0.01% 0.03%
2517 5 U 5 HIGHWAY 1 PUELIXS KNOX 118 0.24% 1.78% 0.01% 0.04%
345 E WEATHERBEE RD TANGLEWOOD MHP 112 0.42% 2.20% 0.01% 0.05%
3208 VIRGINLA AV INDIAN RIVER COMM COLLEGE 111 0.42% 261% 0.01% 007
3550 5 U 5 HIGHWAY 1 Manatee Mobile Home Park 103 0.39% 3.00% 0.01% 0.08%
300 SEAWAY DR SOUTH BRIDGE 83 0.31% 3.31% 0.01% 0.09%
500 VIRGINLA AV Bl 0.30% 3.61% 0.01% 0.11%
7300 OKEECHOBEE RD PILOT WEST 7B 0.29% 3.90% 0.01% 0.12%
601 AVENUE B PARK TER HIGH RISE HOUSING AUT 77 0.29% 4.19% 0.01% 0.14%
1702 DELAWARE AV GUADALADARA MEXICAN REST 76 0.2E% 4.48% 0.01% 0.15%
2111 5 U 5 HIGHWAY 1 KMART 76 0.28% 4.76% 0.01% 0.16%
2519 5 U 5 HIGHWAY 1 SABAL PALM PLAZA 73 0.27% 5.03% 0.01% 0.1E%
919 5 2STHST LIVE OAK VILLAS 73 0.27% 5.31% 0.01% 0.19%
1603 5 U 5 HIGHWAY 1 OMEGA LOUNGE 67 0.25% 5.56% 0.01% 0.20%
2410 AVENUE D DIXONS 64 0.24% 5.80% 0.01% 0.27%
1921 N U 5 HIGHWAY 1 GRAMDVIEW MOTEL 61 0.23% 6.03% 0.01% 0.23%
Addresses with 19 to 11 calls [ N= 152 | 47316 17.73%  23.76% 2.06% 2.29%
Addresses with < 11 calls [N= 7213 ) 20368 76.24%  100.00% 97.71% 100.00%
100.00% 100.00%
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