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About the Digital-Download

A Digital-Download accompanies the book, and it contains:

· The whole text of the book in Microsoft Word format. This has been done to make the book as accessible as possible for students with Dyslexia and other Specific Learning Differences (SpLDs). This allows you to:

· have the text of the book read out to you using text-to-speech software (see chapter 5)

· change the colour of the background (see below – ’Customising the book’), font style and size.

· Access student planners, essay templates and like materials supplied as Word, Excel files, etc. so that you can copy and edit them.

Throughout the book, you will see this Digital-Download icon used  and the name of the resource. This indicates that there is electronic material available on the accompanying Digital-Download for that chapter or you may be directed to another chapter folder. For example you may wish to use a note making strategy template such as the Two Column (Cornell) method whilst reading to capture useful strategies and tips. To do so you will need to go to the Digital Download resources for Chapter 4.
The Digital-Download resources will also be listed at the end of each chapter, along with any web links used in the chapter as they are at the end of this Introduction.

Customising the book

It is recognised that some students with dyslexia and other SpLDs often find it hard to read black text on a white background due to visual stress (see chapter 5) and fatigue. You can change the background colour of the text in this book, if it doesn’t suit you, by using a coloured overlay, or if you are reading this in the Digital-Download in Microsoft Word by changing the background colour or using screen tinting software. Explore different colours to see which suits you – this simple strategy can often help with reading difficulties and managing fatigue.

(GO to https://www.dnamatters.co.uk/resources/ and search for ‘Reading’ and ‘Screen Tinting’)

Helpful features

The text has been emboldened in sections, which appears as a contrasting colour on the Digital-Download. The purpose is twofold, to:

· enable you to scan the book for the main ideas (see chapter 5)

· encourage you to use highlighting as a note-making technique (see chapter 4).

Colour has been used throughout the text and in a number of figures – available on the Microsoft Word format of the book in the Digital-Download.

Accessing the Digital-Download

With your purchase of this book you have also been given access to the accompanying Digital-Download. You can access the Digital-Download in a few simple steps.

Step 1: Visit https://study.sagepub.com/hargreavesandcrabb3e 

Step 2: Create or Login to your SAGE account

Step 3: Redeem your code. This can be found on the inside front cover of the book.

Step 4: Start using the additional resources

For library or institutional access, please contact ebooks@sagepub.co.uk
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Introduction

This book is for students with dyslexia and other specific learning differences (SpLDs) and has been designed to be used independently or with a study support tutor. This book provides strategies that would also be helpful for a wide range of students, for what is specifically useful for students with dyslexia or other SpLDs is useful for everyone.

If you are reading this book because you are experiencing difficulties with your learning and would like advice on how to explore this further it is advisable to visit your student services to explore screening and assessment for dyslexia and other SpLDs. The web links and resources at the end of this introduction are a useful starting point, providing information and guidance about dyslexia and other SpLDs, screening (including screening checklists) and assessment.

Understanding your dyslexia or other specific learning difference (SpLD)

If you have dyslexia or another SpLD you are likely to process information differently from your peers. SpLDs such as dyslexia, dyspraxia, dyscalculia and ADHD may include difficulties in any or all of these areas:

· Phonology (your ability to recognise and work with the individual sounds that make up words).

· Working memory (your ability to retain, pay attention to and process information).

· Processing speeds (how fast you can understand and deal with information).

· Attention (your ability to focus on information, and length of time you can concentrate).

· Motor coordination (handwriting or typing speeds), especially with dyspraxia.

These difficulties can have an impact upon many study skills, including:

· Your understanding and recall of reading material.

· The effective expression of your ideas when speaking or writing.

· The speed at which you can work.

· The efficiency with which you can memorise and recall previously learned material.

· The efficiency with which you can organise your workload and meet deadlines.

Studying in the medium of English, when it is not your first language, can create similar problems because of the extra mental effort involved in working in a language in which you are not yet fully fluent. For further useful information about dyslexia and other SpLDs see the web links and resources section at the end of this introduction and the References and Further Reading section at the end of this book.

Understanding your strengths and developing strategies

It is important to understand that whilst people with dyslexia and other SpLDs may experience difficulties with learning, they often have strengths. For example, whilst many people think in a sequential way, it has been suggested that people with dyslexia often have strengths in problem-solving and lateral thinking (British Dyslexia Association, 2015). Whilst working memory may not be as efficient, long-term memory may be excellent, where overlearning strategies such as revision techniques will be useful to explore and develop.

The experience of your SpLD will be unique and it is imperative to develop an understanding of the way you think and learn (see Chapter 2). This self-knowledge will help you to maximise your strengths and to moderate your difficulties in order to be proactive in managing your study (see Chapter 1). For example, if you experience difficulties with memory, multi-sensory strategies may be helpful for learning and committing to memory. This simply means using strategies that draw on as many of the senses as possible in your learning. Colour, image, sound, movement, the use of the voice, etc. can all play a useful part in making learning personal and enjoyable. You can also use emotional responses and games with concepts to help with recall.

Your diagnostic assessment report is a good place to start because it provides an individualised profile of your strengths and difficulties, and areas of possible support and strategy development. David Grant’s book That’s the Way I think: Dyslexia, Dyspraxia and ADHD Explained (Grant, 2010) and the Making Dyslexia Work for You (Goodwin and Thomson, 2012) assessment tests webpage: http://bit.ly/MakingDyslexiaWorkSpLDAssessmentTests, are excellent resources to help you understand your dyslexia or other SpLD diagnosis.

Accessing support

It is advisable to visit student services at your university as early as possible during your studies. The advisors will be able to help you with the following areas of support.

Disabled Students’ Allowances (DSA)

Student services can assist you to apply for the Disabled Students’ Allowances (DSA) if you are eligible. These allowances are UK educational grants for Higher Education courses that can fund support that you may need as a result of your dyslexia or other SpLD. For information, go to: www.gov.uk/disabled-students-allowances-dsas/overview or for a simplified student guide see: www.dnamatters.co.uk/resources/dsa/intro/.

Support for your learning

· Students with dyslexia or other SpLDs may be entitled to 1:1 support with a specialist support tutor, to help you learn how to fill in gaps in your knowledge, and assist you with developing strategies and skills that reflect your thinking and learning styles (see Chapter 2). Most students will find an SpLD tutor through their university student services. If this service is not available, you can find a tutor by contacting The Association of Dyslexia Specialists in Higher Education (ADSHE) website: http://adshe.org.uk. ADSHE has developed a Mind MapTM outlining the areas of specialist support for students with dyslexia and other SpLDs:

Go to ADSHE Mind MapTM – areas of specialist support for students with dyslexia and other SpLDs

· There may also be specific groups for students with dyslexia and other SpLDs, which is another way to share strategies and develop a peer support network.

· Student support services often provide individual and group academic support sessions for all students, for example on essay writing, academic referencing etc.

· Some universities have mentoring schemes where more advanced level students make themselves available to help. Ask the staff on your course whether any such schemes are available.

· On some courses (particularly subjects with a mathematics or statistics element) there may be additional drop-in sessions students can attend for help with specific aspects of the course. Ask the staff on your course whether such sessions are available.

· University libraries employ subject librarians who are specialists in each field of study (see also Chapter 5 and Chapter 13) and who can give you advice on books to read or where to find answers to your specific questions.

· Discussion of gaps in your knowledge with friends and peers can be mutually beneficial – explaining things to you will reinforce your understanding and recall.

· If English is not your first language, and you are struggling to follow academic English, your university may offer additional modules or sessions in academic English. Ask the staff on your course, or enquire at your university’s advisory service for international students.

Assistive technology (AT)

Many students with dyslexia and other SpLDs find assistive technology (AT), software and smartphone/tablet applications (Apps) helpful to complement and support individualised study strategies. For example, text-to-speech software will read aloud any digital text such as a document, email or webpage using a synthesised voice (see Chapter 5). This is a useful multi-sensory strategy (see Chapter 2) that can help you to listen to digital material such as this book, or when researching or proofreading your assignments. The Mind MapTM in Figure 0.1 (often also referred to as concept maps) illustrates a variety of ways in which AT can support study strategies.

Figure 0.1 Assistive technology Mind MapTM created using Inspiration® 9. (Inspiration® 9 is a product of Inspiration® Software, Inc. Inspiration is a registered trademark of Inspiration Software, Inc., registered in the U.S. and other countries.)

When examples of AT such as text-to-speech are introduced in this book you will be directed to the Diversity and Ability (DnA) resources webpage: www.dnamatters.co.uk/resources/. Here you will find a variety of free, low cost and commercial (with free 30-day trials often available) assistive technology, software and smartphone/tablet Apps. Each item includes overview information of how it can support study strategies, a download link and a video or document user guide. The resources webpage uses two search systems:

· A search box below where you can type in key words to help you find what you are looking for – for example, type ‘text-to-speech’.

· A ‘tagging’ system where you can select a number of tags to focus your search (for example for free text-to-speech for Windows select ‘Text-to-Speech’, ‘Free’ and ‘Windows’).

Figure 0.2 DnA resources search system

Here is an example of how AT will be introduced in the book:

GO to www.dnamatters.co.uk/resources/ and search for ‘Text-to-Speech’

MyStudyBar is an excellent free assistive technology tool developed by JISC Regional Support Centre Scotland North & East: http://eduapps.org/?page_id=7. MyStudyBar combines free AT tools including text-to-speech, screen tinting and Mind MapTM software for Windows PC computers on a simple toolbar. The MyStudyBar website provides simple user guides for each tool which makes it an excellent starting point to explore how AT can support your learning.

Figure 0.3 MyStudyBar

Reasonable adjustments

It is always a good idea to be proactive and inform your lecturers and tutors how dyslexia or other SpLD impacts upon your learning. This will help them to adjust their teaching practices by providing notes (preferably in digital format) and prioritised reading lists in advance and allowing the recording of lectures. Remember that you are not asking for favours, but for your rights under the Equality Act 2010. Your lecturers and tutors have an obligation to make ‘reasonable adjustments’ to support your individual needs in teaching and assessment. For example, extra time for examinations (see Chapter 11) is a reasonable adjustment that is available for students with dyslexia and other SpLDs.

Inclusive or alternative assessments

Some students with dyslexia and other SpLDs can experience significant difficulties with a particular form of assessment where the form of assessment does not reflect their thinking or learning style (see Chapter 2). In such cases it is not uncommon for students and tutors to suggest that ‘the students’ performance does not reflect their ability’. For example, Heather Symonds, a specialist SpLD support tutor, has worked with a number of creative arts students where their written work did not reflect their creative and verbal abilities. She supported these students to undertake an alternative oral assessment, in place of their written dissertation, called the Viva Voce, which assesses students on their ability to present, express and discuss their investigative work constructively and critically. You can access a staff handbook and student guide to the Viva Voce from the Digital-Download.

Go to Viva Voce Student Guide and Staff Handbook in Chapter 12 resources

For further information, speak to your student support services about reasonable adjustments and inclusive or alternative assessments, and look at the following useful webpages:

· Oxford Brookes website on inclusive assessment and reasonable adjustments: http://bit.ly/OxfordBrookesInclusiveAssessment

· Plymouth University audio/visual website on inclusive assessment: www.plymouth.ac.uk/your-university/teaching-and-learning/inclusivity/inclusive-assessment
· York St John website on inclusive assessment: http://blog.yorksj.ac.uk/inclusiveassessment/

How to use this book

This book has been designed to help students, with dyslexia and other SpLDs, with the demands of college or university life. As such, it allows readers to select according to their immediate needs. For example, you can go to Chapter 6, ‘Answering Essay Questions’, if you need help with a forthcoming essay, or to Chapter 7, ‘Structuring Different Writing Genres’ for a report. You may find, however, that by systematically reading the whole book your organisation and study strategies such as critical thinking (see Chapter 8) will generally improve, and you will not feel under so much pressure as you approach deadlines.

In summary

This book is a collection of strategies and techniques which have been collected over many years and from many sources. We hope that they will help you and that having compiled them into a study guide you will have the strategies at your disposal to support you with the academic demands of your course. The book is an edited collection of chapters containing strategies from a range of tutors. All the strategies have been trialled and found to be successful. All the contributors are working in the field of specialist support for students with dyslexia and other SpLDs.

This material has been used over many years, and it is not always possible to know where it originated and who should be acknowledged for the original idea. In some cases, we have observed the strategies being used with students with dyslexia and other SpLDs by excellent tutors working in the field and we would like to acknowledge all the useful work that goes on in specialist support tutorials all over the world.

The aim of the book is, as Alan Bennett says so effectively through the voice of the English teacher at the end of The History Boys: ‘Pass it on … Pass it on’. That surely is the aim of all good education so that those who have learnt the skills can share them with those who have not as yet encountered them.

A final point to remember – don’t let yourself become overwhelmed by the demands of your education. Don’t give up but try another strategy, another way to learn something new. Both Sandra and Jamie are dyslexic – we both only found out as adults. In our work supporting adults with dyslexia and other SpLDs, we have realised that we have experienced similar difficulties, many of which we have managed to overcome using the strategies now incorporated into this book.

Sandra Hargreaves, AMBDA, BA, Dip Ed, MA, MEd, ADS Cert

Jamie Crabb, ADSHE Quality Assured (ADSHEQA09) Counselling Certificate, PG Dip & PG Cert SpLDs, MA, BA (Hons.) 

Please go to the Digital-Download accompanying this book to find the following documents:

ADSHE Mind MapTM – areas of specialist support for students with dyslexia and other SpLDs

Viva Voce Student Guide and Staff Handbook in Chapter 12 resources

Introduction web links and resources

	Assistive technology 

Diversity and Ability (DnA) – Assistive technology resources

MyStudyBar – Assistive technology toolbar for Windows PC
	www.dnamatters.co.uk/resources/ search for:

Text-to-Speech

Reading

Screen Tinting

http://eduapps.org/?page_id=7

	About dyslexia and other SpLDs

The British Dyslexia Association (BDA) – Dyslexia and other SpLDs in Adults

Dyslexia Action – What is Dyslexia?

Co-occurring difficulties: SpLDs

BDA – Dyscalculia

AADD-UK – What is ADHD?

Kara Tointon in BBC programme Don’t Call me Stupid

The Big Picture: Rethinking Dyslexia (Film) (Redford, 2012)

That’s the Way I Think: Dyslexia, Dyspraxia and ADHD Explained (Grant, 2010)

Neurodiversity in Higher Education (Pollak, 2009)
	http://bit.ly/BDAAdultDyslexiaSpLDs

www.dyslexiaaction.org.uk/what-is-dyslexia

www.dyslexiaaction.org.uk/page/co-occurring-difficulties-0
www.bdadyslexia.org.uk/dyslexic/dyscalculia

http://aadduk.org/symptoms-diagnosis-treatment/

http://bit.ly/YouTubeDontCallMeStupid
http://thebigpicturemovie.com/
Available from a variety of booksellers.

Available from a variety of booksellers.

	Screening and assessment

Making Dyslexia Work for You – Screening

The British Dyslexia Association (BDA) – Screening and Assessment

Dyslexia Action – Assessment and Screening

BDA – Dyslexia Checklist

Kirby & Rosenblum – Adult Dyspraxia Checklist

Adult ADHD Self-Report Scale (ASRS-v1.1) Checklist

Making Dyslexia Work for You – About Assessment Tests

Assessment: See also (Grant, 2010) and (Pollak, 2009) above
	http://bit.ly/MakingDyslexiaWorkScreening

www.bdadyslexia.org.uk/educator/screening-and-assessment

www.dyslexiaaction.org.uk/page/assessment-and-screening-0

http://bit.ly/BDAAdultDyslexiaChecklist

http://bit.ly/KirbyRosenblumAdultDyspraxiaChecklist

https://add.org/adhd-test/
http://bit.ly/MakingDyslexiaWorkSpLDAssessmentTests

Available from a variety of booksellers.

	Find an assessor/tutor

The Professional Association of Teachers with Students with Specific Learning Difficulties Assessor (PATOSS) – Assessor Index

The British Psychological Society – Directory of Chartered Psychologists

The Association of Dyslexia Specialists in Higher Education (ADSHE) – Find a dyslexia or SpLD tutor
	www.patoss-dyslexia.org/SupportAdvice/AboutTutorAssessorIndex/

www.bps.org.uk/bpslegacy/dcp

http://adshe.org.uk/

	Disabled Students’ Allowances (DSA)

Diversity and Ability (DnA) – Find Your Way DSA Guide 
	www.gov.uk/disabled-students-allowances-dsas/overview

www.dnamatters.co.uk/resources/dsa/intro/

	Reasonable adjustments and Inclusive or alternative assessments

Oxford Brookes inclusive assessment and reasonable adjustments

Plymouth University audio/visual website on inclusive assessment

York St John University website on inclusive assessment
	http://bit.ly/OxfordBrookesInclusiveAssessment
www.plymouth.ac.uk/your-university/teaching-and-learning/inclusivity/inclusive-assessment

http://blog.yorksj.ac.uk/inclusiveassessment/


