
Case Studies/Activities 

Chapter 24: Motivational interviewing 

Commentary 

At the outset of the interview it is useful to set out an agenda, this can help Mary focus on why she is 

here today. It is important to make Mary aware of how long the session will last and identify what 

she wants to get out of the meeting, that is what if any goal does she want to achieve. There may be 

an element of gathering procedural information with time at the end to summarise the content of 

the session and any actions that have been agreed. To begin the session it is important to use open 

questions whilst developing an empathic and trusting working relationship. The interview might take 

the following course:  



 

 

 



 



 


