
GLOSSARY

Abstract noun: the name of a mental quality, concept, 
or state that is not concrete

Accenting nonverbal communication: the result of 
actions that stress the underlying meaning of the 
verbal message

Acquired brain injury: an injury to the brain, which is 
not hereditary, congenital, degenerative, or induced 
by birth trauma; an injury to the brain that has 
occurred after birth

Active listening: listening that occurs most frequently 
in counseling, interviewing, and interrogating situ-
ations; requires listening for more than just the 
words or the content of the message

Active voice: the subject of the sentence performs the 
action

Adaptors: synonymous with the authoritative style of 
management; tells people what to do

Adjective: a word that modifies a noun or pronoun; it 
answers the questions of what kind, which one, how 
many, and how much

Adverb: a word that modifies a verb, adjective, or another 
adverb (many adverbs end in -ly); adverbs answer the 
questions where, when, how, and to what extent

Affect displays: movements that typically involve the 
face and show the emotional condition of the person 
speaking

Agenda: a list of things to do or to act upon at a meeting

Agreement in principle: a non–legally enforceable 
agreement that makes the major terms clear and 
lays the groundwork to make a contract

Amber Alert: a child abduction alert system named 
after Amber Hagerman, a child who was abducted 
and murdered in 1996 in Arlington, Texas

Americans with Disabilities Act: a civil rights law that 
prohibits discrimination against individuals with 
disabilities in all areas of public life, including jobs, 
schools, transportation, and all public and private 
places that are open to the general public

Analogy: a comparison of two things, sometimes in the 
form of a figure of speech or idiom (e.g., “finding an 
honest lawyer is like finding a needle in a haystack”)

Anecdote: a short account of an incident, usually 
 personal

Antecedent: the word, phrase, or clause for which the 
pronoun stands (or which it replaces)

Aphasia: a more severe form of dysphasia; an impair-
ment of language due to injury to the brain

Arbitration: the use of an impartial third party to set-
tle disputes

Arizona v. Fulminante: a case in which the Supreme 
Court used a totality of circumstances test to deter-
mine that a confession made to an informant in 
exchange for the promise of protection from other 
prison inmates was involuntary because it was 
coerced by a credible threat of physical violence

Articulation: the way the speaker vocalizes words in 
the presentation

Assertiveness: confident behavior, where you are 
unafraid to say what you want

Attentive listening: listening that occurs when a need 
exists to obtain some information that might be 
required for a future action

Autism: a range of conditions characterized by chal-
lenges with social skills, repetitive behaviors, 
speech, and nonverbal communication, as well as by 
unique strengths and differences

Automated Fingerprint Identification System (AFIS): a 
biometric identification process using digital imag-
ing technology to obtain, store, and analyze finger-
print data

Aviation technology: technology that includes both 
planes and helicopters; it aids officers on the ground 
in locating and apprehending suspects, locating lost 
children or older citizens who have wandered away 
from home, and providing an additional layer of 
safety for officers

Avoidance of conflict: this happens when individuals 
or parties simply avoid situations that place them in 
contact with each other

Baby Boomers: people born between 1946 and 1964; 
this generation earned its name because of the spike 
in the number of children born after World War II



Bailiff: an officer who helps the judge control people 
in the courtroom

Bifurcated trials: trials that are divided into stages: 
one to establish guilt or liability, and the other to 
establish damages or punishment

Biometrics: technological and scientific confirmation 
of an individual’s identity through voice and/or facial 
features, and expedited capture of personal physical 
features (fingerprints, facial recognition, and retinal 
scans)

Bipolar disorder: a disorder formerly called manic 
depression because of the intense mood shifts 
that occur between elevated moods and periods 
of depression; elevated moods are referred to as 
mania or hypomania

Blaming style of communication: a style of communica-
tion in which the individual basically attempts to find 
fault or ascribe blame

Blindness: a lack of the ability to see due to a congen-
ital condition, injury, or disease 

Bulletin boards: sites where people with similar 
interests meet online to discuss issues of impor-
tance; these are often called chat rooms

Bypassing: a barrier to communication that occurs 
when people do not ascribe the same meaning to a 
message; people “miss” the intended meaning of a 
message

Casual or marginal listening: this occurs when listen-
ing is secondary in importance to some other activ-
ity; the listener in this situation is not required to 
learn, comprehend, or remember any materials for 
later recall and action

Cliché: an overused or trite expression that has lost 
its originality and is no longer effective

Closed question: a type of question that can be 
answered with a “yes” or “no” response

Coercion error: this happens when a suspect believes 
that his or her only choice is to comply; his or her 
confession is involuntary and the product of coercion

Cognitive disability: a disability that affects a person’s 
brain in a way that makes completing normal tasks 
harder than it would be for the average person

Cohesion: the degree of group members’ closeness 
(sticking together), esprit de corps (pulling for one 
another), and group identity

Collective noun: this names a group of people or things 
(e.g., jury, herd, flock, family, class, group, club)

Collectivism: this occurs when the group is the pri-
mary entity, not individuals

Colon: punctuation used to introduce a list of items, 
after the salutation of a business letter, to divide 

hours from minutes (in statements of time), or to 
separate chapter from verse in biblical references (:)

Combined DNA Index System (CODIS): a generic term 
used to describe the FBI’s program of support for 
criminal justice DNA databases and the software 
used to run these databases

Comma splice: this occurs when two complete 
thoughts (sentences) are spliced, or joined, by a 
comma

Common noun: any person, place, or thing

Communication: a process between a sender and a 
receiver in which information is exchanged through 
a shared system of language (e.g., words, symbols, 
signs, or behaviors)

Communication channel: the medium over which the 
communication travels (e.g., smartphone, social 
network, or letter)

Communication technologies: a broad, comprehensive 
list of components related to computer and digi-
tal technologies, such as the smartphone, artificial 
intelligence, and robotics; used for economic, inter-
personal, and societal interactions with a focus on 
how people work, communicate, learn, and live

Community-oriented policing: a concept introduced 
in 1979 by Professor Herman Goldstein; it relies 
on community partnerships and problem solving 
to prevent crimes; it shifted focus from reaction to 
action 

Complementing nonverbal communication: this occurs 
when the actions expressed complete the picture 
created by the verbal message

Complete predicate: the main verb along with all of its 
modifiers

Complete subject: this contains all the words that help 
identify the main person, place, thing, or idea in the 
sentence

Complex sentence: a sentence that has one indepen-
dent clause and one or more dependent clauses

Compliant false confession: a confession given in 
response to coercion, stress, or pressure from 
police detectives

Compound sentence: a sentence that has two or more 
independent clauses closely related in meaning

Concrete noun: a noun that you can experience with 
your five senses (see, hear, smell, taste, and feel)

Concreteness: the speaker’s need to concentrate on 
actions over which he or she has control

Conflict resolution: a process whereby the parties 
involved may achieve some measure of success 
without leaving either party devoid of dignity or 
respect; also referred to as dispute resolution



Congruence: agreeing or harmonizing

Conjunctions: these connect words or a group of 
words (e.g., and, but, or, not, for, yet, so)

Conjunctive adverb: an adverb used to connect inde-
pendent clauses and to illustrate the relation-
ship between these clauses; it is used to provide a 
smooth transition between ideas; also called a tran-
sitional conjunction

Consensus: total group agreement

Contamination error: an error that occurs once an 
individual has “confessed” to a crime and police 
detectives then assist him or her in writing the post-
confession narrative, where the suspect is subjected 
to “suggestions” as to the reason for the crime

Continual talker: this type of listener finds listening to 
anyone to be very difficult, because he or she never 
stops talking; this person always has something to 
say, interrupts conversations to talk, and rarely 
allows anyone else to contribute to the conversation

Contradicting nonverbal communication: this occurs 
when a person’s words and actions do not express 
the same or similar meaning

Coordinating conjunction: a single connecting word 
(e.g., for, and, nor, but, or, yet, so)

Corporate gangs: organized groups that focus their 
attention on making money, with a clearly defined 
division of labor; activities that gang members par-
ticipate in are almost exclusively for profit

Correlative conjunction: pairs of connecting words 
(e.g., both/and, either/or, neither/nor, not only/but 
also, whether/or)

Crime mapping: software that was created to allow 
criminal justice agencies to track crimes—types, 
dates, times, and geographical locations of crimes

Critic: this type of listener listens merely for points 
of fact that he or she can take issue with; this per-
son waits only to hear something that he or she finds 
emotionally charged and then proceeds to formulate 
a mental argument, neglecting to continue listening 
to the speaker

Cross-examination: the questioning of a witness at a 
trial by the opposing party who called the witness to 
testify

Cross-projection: this combines a standard bird’s-eye 
view with the addition of “walls” to depict evidence 
on vertical surfaces; also called exploded sketch

Culture: the general customs and beliefs of a par-
ticular group of people; this includes language, reli-
gion, food, social habits, dress, behavior, and norms

Cybercrime: criminal activities that involve technol-
ogy, computer systems, or the Internet

Cybersecurity: the practice of defending computers 
and servers, mobile devices, electronic systems, 
networks, and data from malicious attacks

Deafness: wholly lacking the ability to hear

Decoding: the process used by the receiver to trans-
late a message into an understandable meaning

Defendant: a person, company, or institution against 
whom a suit or charge is brought

Defense attorney: a lawyer who represents the defen-
dant in a lawsuit or criminal prosecution

Dementia: an overall term that describes a wide range 
of symptoms associated with a decline in memory or 
other thinking skills severe enough to reduce a per-
son’s ability to perform everyday activities

Demonstrative pronoun: this is used to point out a par-
ticular person or thing (e.g., which, who, whom, whose)

Deposition: a part of pretrial discovery; the sworn 
testimony of a witness, plaintiff, or victim taken 
before trial

Detection and surveillance: technology that allows offi-
cials to monitor specific individuals for criminal or 
dangerous behavior and to keep officers and innocent 
citizens safe; this includes cameras with night vision 
capability to record in low light situations, which aids 
in the identification of offenders and serves as undis-
putable proof in the prosecution of criminal cases

Direct examination: the first questioning of a witness 
in a trial or deposition

Directing style of communication: this is synonymous 
with the authoritative style of management; it tells 
people what to do

Directive questions: these help the interviewee 
understand the advantages of cooperation; they are 
designed to help the interviewee see the common 
ground he or she shares with the investigator

Discovery: a term given to describe a pretrial pro-
cedure by which the plaintiff or defendant gains 
information held by the other party; this is usually 
conducted to probe the other party’s position for 
possible weaknesses or areas that may be attacked 
to gain a legal advantage; it may take the form of 
interrogatories propounded to either party, motions 
to suppress or produce key evidence or records, and 
meetings with investigators and expert witnesses

Diversion questions: questions that have two pur-
poses: (1) to distract the interviewee’s thoughts 
from the issue and (2) to build rapport between the 
investigator and the interviewee; these questions 
are particularly useful when attempting to distract 
highly emotional interviewees

Down syndrome: a genetic disorder caused when 
abnormal cell division results in extra genetic 



material from chromosome 21; it varies in severity, 
causing lifelong intellectual disability and develop-
mental delays and, in some people, health problems

Downward flow of communication: an exchange of 
information that occurs from the top of the hierarchy 
down to the lower levels (e.g., from the chief or com-
mander down to the sergeants and officers)

Dysphasia: the loss of or diminished ability to use lan-
guage due to a brain injury

Echolalia: repetition of words, sounds, or vocalizations 

Ectomorph: a body type identified through research 
that is typically described as tall and thin

Emblems: these approximate sign language and are 
intentional gestures that have a universal meaning

Emotional disorders: disorders typically associated 
with children and adolescents; these types of disor-
ders are not associated with anything going wrong in 
the brain of the individual; a combination of factors—
biological, environmental, and psychological—affect 
development and are more likely at the root of these 
disorders; also called behavioral disorders

Empathy: putting yourself in another’s position to 
experience the feelings, thoughts, and emotions of 
the other person

Encoding: the process in which the sender puts an 
idea into words, symbols, signs, or behaviors that 
the receiver will understand

Endomorph: a body type identified through research 
that is typically described as short, fat, and round

Equality: the condition of being equal

Escobedo v. Illinois: a U.S. Supreme Court decision that 
suspects are entitled to counsel during police inter-
rogations to protect their rights, and counsel should 
be provided when requested

Esteem needs: the need for self-respect or self-
esteem and for the esteem of others

Ethnocentric: to believe that one’s culture is superior 
and to interpret others’ behaviors from one’s own 
cultural perspective

Ethnocentrism: the belief in the superiority of one’s 
own culture 

Exclamation point: a mark of punctuation used when 
the emotion is strong (!)

Experiential barriers to communication: this occurs 
when people with varying life or work experience 
often have difficulty understanding the meaning of 
some communications because of their experience; 
also called differing frames of reference

Extemporaneous speech: speech that involves advance 
preparation, but delivery occurs with limited use of 
notes; the most natural and preferred speech style

Extralegal approach: in conflict management and res-
olution, this involves a great deal of persuasion or 
coercion and is outside of generally accepted legal 
standards

Eye dart: this occurs when an individual is unable 
to maintain eye contact for a reasonable amount of 
time (between 10 seconds and 1 minute or more)

Facebook: a social media website/mobile app cre-
ated by Mark Zuckerberg in 2004; it is designed for 
people to create profiles, share information about 
themselves, and respond or link to the information 
posted by others

Faker: this type of listener is merely faking, doing 
what is necessary to convince another that he or she 
is listening intently

Feedback: information provided to the sender by the 
receiver to ensure that the communication process 
is effective (e.g., that the message the sender wanted 
the receiver to have was received, decoded, and 
understood in the manner in which it was intended)

“Finish the sentence for you” listener: this type of lis-
tener will intrude on a speaker to complete the 
sentence if the speaker pauses; the listener is impa-
tient, or knows what the speaker is going to say next

Flip charts: a type of media most useful when pre-
senting information to small interactive groups; 
these charts enhance speaker–audience interaction 
by allowing the speaker to ask questions and then to 
record key ideas as they are contributed

Formal communication: an exchange of official infor-
mation that follows the chain of command in an orga-
nization and flows upward, downward, or horizontally

Gang: a group or band of individuals who engage in 
an elevated level of criminal activity

Gender: from a biological perspective, the state of 
being either male or female

Generalized anxiety/panic disorder: a disorder charac-
terized by excessive worry about everyday events; 
individuals with generalized anxiety and panic dis-
order are so focused on perceived threats or future 
threats that they cannot function

Generation X: people born between 1965 and 1980; 
the generation referred to as “America’s neglected 
middle child,” sandwiched between the Baby Boom-
ers and the Millennials

Generation Z: people born after 1996; also known as 
Post-Millennials, the iGeneration (iGen), Founders, the 
Homeland Generation, and Plurals

Gestures: body movements that convey meaning

Grand jury: a jury that examines accusations against 
persons charged with crime; if the evidence war-
rants it, the jury makes formal charges on which the 



accused persons are later tried; a group impaneled 
merely to determine whether sufficient evidence 
exists to bring an accused person to trial

Greatest Generation: people born before 1928; they 
are generally retired from the workplace, as they 
are 89 years old or older

Grid: a technique effective for large-scale scenes 
where multiple teams are mapping with signifi-
cant landmarks or in small-scale scenes such as 
gravesites; sometimes created using stakes that 
then become the landmarks

Group: a number of individuals assembled together 
or having some unifying relationship

Groupthink: an internal group control phenomenon 
that results when groups are extremely cohesive; 
group members have become increasingly close, 
less critical of each other’s ideas, and less willing to 
engage in analysis and arguments that are neces-
sary to develop the best outcomes

“Hand on the doorknob” listener: this type of listener is 
always in a hurry and has little time to waste listen-
ing; this person will signal when the conversation 
is at an end by reaching for the doorknob or placing 
materials away, regardless of whether the speaker 
has actually completed the conversation

Haptics: the use of touch in communication; also 
called tactile communication

Hearing impairment: a partial loss of hearing

Hearsay: attempting to restate what someone else 
told you; this is inadmissible in a court proceeding

Horizontal flow of communication: communication 
across the same level of the hierarchy (e.g., ser-
geants sharing information with one another)

Illustrators: these help support or underscore the 
verbal message we are attempting to deliver

“I’m in a hurry” listener: this type of listener is too 
busy to stop whatever he or she is doing and look at 
the speaker and is usually performing some other 
task while “listening” to others

Impromptu speech: speech that involves no advanced 
preparation or practice; the delivery style is spon-
taneous and occurs commonly in small groups and 
one-on-one situations

Indefinite pronoun: this usually does not have a spe-
cific antecedent (unlike personal pronouns); it does 
not refer to a specific person or thing (e.g., every-
body, everyone, each, some, both)

Indirect questions: questions often used at the begin-
ning of an interview or at some point where you require 
a change of pace in your discussion; they help inter-
viewees express opinions, suggestions, or feelings

Individualism: the pursuit of individual rather than 
group interests

Informal communication: an information exchange 
that does not involve official channels or formal lev-
els of the hierarchy; referred to as the “grapevine”

Instagram: a free photo-sharing, social media website/ 
app 

Interrogation: the process of questioning by police 
of a person arrested or suspected in order to seek 
answers to a crime

Interrogative pronoun: a word used to ask a question 
(which, who, whom, and whose)

Interrogatories: a set of written questions to a party 
to a lawsuit asked by the opposing party as part of 
the pretrial discovery process; it must be answered 
in writing under oath or under penalty of perjury 
within a specified time (usually 30 days)

Interview: a formal and systematic method of obtain-
ing information from a person’s response to specific 
questions

Intranet: a group of connected computers and serv-
ers that exchange information and share equipment 
within a specific organization

Irregular verbs: verbs that do not form their past tense 
following typical patterns (using -d or -ed) (e.g., be: 
was/were/has been; come: came/has come)

“I’ve done one better” listener: this type of listener lis-
tens only for the points of action in a story and then 
proceeds to intrude with statements of his or her 
own; this person doesn’t really process what the 
speaker has said because he or she believes that the 
speaker’s story is not nearly as dangerous or adven-
turous as his or her own

Jargon/slang: language (words or expressions) 
belonging solely to a particular group

Judge: a person routinely referred to as “the trier of 
law” (unless a jury trial is waived, at which time the 
judge becomes “the trier of fact”); the judge sits as 
an impartial party whose responsibility is to deter-
mine that the trial is conducted in an orderly and 
lawful manner

Jury: a group referred to as the “trier of fact;” it was 
historically created with the intent to afford the 
accused a fair and unbiased trial by a jury of peers

Kinesics: the study of bodily movements, including 
posture, gestures, and facial expressions as non-
verbal communication

KISS: an acronym meaning “keep it short and simple”

Leading question: a type of question that prompts the 
desired answer; it can be used to build rapport and 
to communicate understanding and acceptance to 
the interviewee



Legalese: the incorporation of legal phrases or legal 
terms in general conversation

Listening: hearing and understanding the meaning of 
what is being said

Listserv: one of the most cost-effective means for 
networking among criminal justice professionals 
worldwide; people join a listserv by e-mailing the 
listserv address and stating a desire to subscribe to 
that service

Live scan fingerprinting process: a digital or electronic 
means for capturing fingerprints (which does not 
involve ink)

Loudness: the volume of the speaker’s voice

Love or belongingness needs: the need for friendship, 
intimacy, trust, and acceptance; for receiving and 
giving affection and love; and for affiliating, or being 
part of a group

Lynumn v. Illinois: a case in which the Court ruled 
that a suspect’s free choice was impaired by going 
beyond the evidence connecting her to a crime and 
introducing a completely extrinsic consideration in 
the form of an empty but plausible threat

Maintenance roles: the necessary group behaviors 
that keep the group working effectively together

“Make sure it’s correct” listener: this type of listener 
listens for facts and will be the first to point out mis-
takes or errors; this person will interrupt in order to 
make a point and cause the speaker to look bad

Mediation: a progression of the negotiation method; 
it utilizes a neutral and mutually agreed upon 
third party to aid in bringing the parties together 
to resolve their differences or to resolve “sticking 
points” to which neither side will concede

Memoranda: the plural form of memorandum; written 
messages sent inside an organization

Memorized speech: a presentation or speech that the 
speaker memorized prior to its delivery

Mesomorph: a body type identified through research 
that is typically described as muscular and well-
proportioned

Millennial Generation: people born between 1981 and 
1997, who grew up with computers, smartphones, 
and the Internet; also called the Entitlement Genera-
tion and Digital Natives

Minutes: a written record of a meeting or hearing

Miranda v. Arizona: a case that resulted in the U.S. 
Supreme Court setting forth the guidelines for the 
issuance of the infamous “Miranda warning” and 
“waiver of rights”

Misclassification error: the most consequential error that 
law enforcement officers can make when classifying 
an individual from innocent person to guilty suspect

Mobile data terminal: a screen and keyboard that con-
nect the patrol car to the central computer or server 
and allow the officer to stay in contact with the dis-
patch center; this enhances the officer’s ability to 
access information and reduces the need to use the 
police radio

Monikers: nicknames

Motions: written or oral requests made to a court or 
judge to obtain a ruling or order directing that some 
act be done

Movement disorders: diseases and syndromes that 
affect individuals’ ability to produce and control 
movement

Needs: requirements that are individually based; 
they can be simple, such as the need for food, shel-
ter, or sleep 

Negative roles: roles that cause the group to suffer, so 
that the work does not get accomplished; this type of 
group behavior needs to be dealt with in order to min-
imize disruptions and to maximize meeting efficiency

Negotiation: a technique that involves engaging the 
opposing parties in a temporary relationship, whereby 
each voluntarily agrees to examine the issues and 
position of the other to bring about a clearer under-
standing and perhaps a solution to the impasse

Noise: any barrier that interferes with the communi-
cation process between the sender and receiver 

Nonverbal communication: communication with body 
language, voice, proxemics, gender, gestures, and 
touch

Norms: learned responses that define or limit appro-
priate behavior

Noun: a person, place, thing, or idea

Objects and models: physical props used as visual aids 
for a presentation

Offense/incident report: the most frequently created 
report in law enforcement; it is used to report an 
offense or incident

Open questions: questions designed to elicit more 
information than a simple “yes” or “no” response

Paragraph: a section of writing that may contain sev-
eral sentences but supports one central idea

Paralanguage: vocal characteristics including pitch, 
tone, tempo, or rate of speech, volume, and hesita-
tion noises (e.g., “ah,” “um,” “er”) and their relation-
ship to nonverbal communication



Paralinguistics: this deals with the voice—how some-
thing is said rather than what was said; essentially, 
the characteristics of the voice

Parallel structure: in sentence writing, this means 
that like elements of a sentence are written in simi-
lar form; it consists of the repetition of a chosen 
grammatical form in the sentence (e.g., “Bob likes 
hiking, riding bikes, and taking long vacations”); also 
called parallelism

Passive voice: a voice in which the action of the sen-
tence is performed on the subject

Pauses: pauses can add emphasis, power, and effec-
tive timing to the delivery of presentations; they may 
add dramatic effect to specific points in a story and 
may influence the impact of a joke or a series of rhe-
torical questions, a quotation, or a visual aid

Perceptions: the way we see, interpret, or understand 
something

Period: a mark of punctuation that is used to end a 
complete thought (sentence) or in abbreviations (.)

Perjury: deliberately lying while under oath

Personal pronoun: a word that refers to people or 
things; it involves three categories: first person, 
second person, and third person

Persuaded false confession: in police interrogations, 
when a suspect begins to doubt his or her own mem-
ory and becomes temporarily persuaded that he or 
she committed the crime (even if he or she has no 
memory of such a crime)

Persuading style of communication: a style of commu-
nication in which the individual employs information 
sharing and acceptance techniques

Physiological needs: needs that are basic to survival, 
such as food, sleep, oxygen, liquids, and shelter

Physiological/physical disability: any condition of the 
body or mind (impairment) that makes it more dif-
ficult for the person with the condition to do certain 
activities (activity limitation) and interact with the 
world around them (participation restrictions)

Pitch: how high or low the speaker’s voice sounds

Plaintiff: a person who sues another person, com-
pany, or institution in a court of law

Pluralistic society: a diverse group of cultures and 
traditions

Pointed questions: questions that are specific in 
nature; are complex, detailed, and persuasive; and 
ask exactly what is desired; they must be thought-
fully developed and not necessarily accusatory or 
offensive in nature

Post-traumatic stress disorder (PTSD): a mental health 
problem that some people develop after experienc-
ing or witnessing a life-threatening event (e.g., an 
accident, combat, or a shooting)

Predictive analysis: the use of statistics to provide 
criminal justice agencies with a more cost-efficient 
use of resources to increase the likelihood of crime 
prevention and suspect apprehension

Preponderance of the evidence: the standard of proof in 
most civil cases where the party bearing the burden 
of proof must present evidence that is more cred-
ible and convincing than that presented by the other 
party or that shows that the fact to be proven is more 
probable than not

Preposition: a word that shows the relationship 
between a noun or a pronoun and another word 
in the sentence (e.g., after, about, above, by, in, of, 
from, with, upon)

Prepositional phrase: a phrase that begins with a 
preposition and ends with a noun or pronoun

Problem-oriented policing: an approach to policing in 
which a cluster of similar incidents, whether crimes 
or acts of disorder, is subject to detailed examina-
tion to uncover a new and more effective strategy for 
dealing with it

Problem-solving style of communication: this occurs 
when an individual thinks through an issue or prob-
lem to find solutions; the person works with others to 
identify the problem and arrive at possible solutions

Pronoun: a word used to replace a noun

Pronunciation: the manner in which someone says 
words of a language

Proper noun: a particular person, place, or thing, 
which begins with a capital letter

Prosecutor: an attorney who has an obligation or a 
responsibility to represent the citizens of the state 
or commonwealth

Proxemics: the study of personal space and its rela-
tionship to communication

Psychological/psychiatric disabilities: a diverse group 
of conditions that may include depression, bipolar 
disorder, generalized anxiety and panic disorder, 
obsessive compulsive disorder (OCD), social phobia, 
post-traumatic stress disorder (PTSD), schizophre-
nia, and eating disorders (anorexia and bulimia)

Quid pro quo: a Latin phrase that literally means 
“something for something”

Racism: prejudice and discrimination against people 
of a different race



Rambling sentence: an exceedingly long sentence that 
contains too many independent clauses

“Rapid writing note-taker” listener: this type of listener 
attempts to write everything down on paper that is 
being said, but in so doing misses the main points 

Rate: the speed with which the speaker talks

Receiver: the person to whom information is being 
sent in the communication process

Recross-examination: the examination of a witness 
after redirect examination

Redirect examination: the trial process that follows 
cross-examination and is exercised by the party who 
called first and questioned the witness

Redundancy: the unnecessary repetition of a word 
or phrase in speech or writing (e.g., stand up, sit 
down—instead use only “stand” or “sit”)

Reflective questions: these types of questions use 
the interviewee’s comments as a means of handling 
objections the interviewee has to responding to an 
initial question

Reflexive pronoun: a word formed by adding -self or 
-selves to certain personal pronouns (e.g., myself, him-
self, herself, itself, ourselves, themselves, yourself)

Regular verbs: verbs that form their past tenses by 
using the standard suffixes (-d or -ed)

Regulating nonverbal communication: this serves as a 
governor in verbal communication

Regulators: these involve head and eye movements and 
vocalizations that are used to regulate a conversation

Relative pronoun: a type of pronoun that links the 
relative clause to another clause in a sentence, 
and introduces the relative clause or an adjective 
clause; acts as a subject of the relative clause; and 
can stand alone as a subject or object of the sen-
tence (e.g., who, whom, whomever, whoever, whose, 
that, which)

Reports: written or oral accounts of a situation, inci-
dent, accident, or something one has observed

Rules: the behavioral guidelines established (or per-
ceived to be established) for conducting group  business

Rules of admissibility: rules that determine whether 
evidence can be considered (received) by the court

Rules of evidence: rules that govern the proof of facts 
in a case; they determine what may be admitted into 
evidence

Run-on sentence: two or more complete thoughts 
(sentences) written as one sentence

Safety needs: the need for security, stability, depen-
dency, and protection; freedom from fear, anxiety, and 
chaos; the need for structure, order, law, and limits

Scavenger gangs: groups or bands of individuals with 
very little organizational structure; membership 
is motivated more by a need to belong to a group 
than anything else; crimes committed by scavenger 
gangs tend to be impulsive and often senseless

Schizophrenia: a mental disorder that is character-
ized by hallucinations (auditory, visual, olfactory, or 
tactile) and delusions

Self-actualization: the desire to become more and 
more what one is, to become everything that one is 
capable of becoming

Self-appraisal questions: questions used to stimulate 
conversation between the interviewer and the inter-
viewee; the interviewer uses this type of question to 
identify with the interviewee

Semicolon: punctuation used to separate clauses of 
compound sentences if they are not joined by a con-
junction; between clauses that are joined by certain 
transitional phrases or words in a compound sen-
tence (e.g., for example, for instance, furthermore, 
however, moreover); and between the items in a 
series if the items contain commas (;)

Sender: the person who originates the communica-
tion process; the sender has an idea and wants to 
communicate that idea to the receiver

Sentence: a group of words that expresses a com-
plete thought, asks a question, or makes a state-
ment; this usually includes a subject and a verb

Sentence fragment: a group of words that does not 
form a complete thought; it does not have a subject 
and a verb

Service dog: any dog that is individually trained to do 
work or perform tasks for the benefit of an individual 
with a physical, sensory, psychiatric, intellectual, or 
other mental disability

Silent Generation: people born between 1928 and 
1945, who grew up in the shadow of the Great 
Depression and World War II; members either 
fought in the war or were children during this time

Silver Alert: a public notification system in the United 
States that provides an early warning that a senior 
citizen with Alzheimer’s disease, dementia, or other 
mental disabilities is missing

Simple predicate: the main word or phrase in the 
complete predicate (verb)

Simple sentence: a sentence that has one independent 
clause 

Simple subject: the main word in the complete subject

Simplicity: the need to design visual aids according to 
the 6 × 6 rule or the rule of 7



Skype: a program that can be used on your phone or 
computer or a TV with Skype on it for text, voice, and 
video

Slang: words or phrases that are very informal; a 
casual type of language

Slow blink: this occurs when a person closes his or her 
eyes for 2 to 4 seconds and then slowly opens them

Snapchat: an application developed by Daniel Smith 
and his team at Stanford University; it enables users 
to take and send self-destructing pictures and vid-
eos to selected individuals

Social media: Internet or smartphone applications 
that allow people to connect with and share informa-
tion with others

Solidarity: unity (as of a group or class) that produces 
or is based on community of interests, objectives, 
and standards

Spano v. New York: a case in which another extrinsic 
factor was examined when coercion was used to 
lead the suspect to believe that failure to confess 
would result in adverse consequences for others

Stage fright: anxiety or fear experienced by a person 
prior to a performance or speech

Stereotyping: generalizing the attributes of some 
individuals in a group to the entirety of that group

Stimming: this occurs when an individual flaps his or 
her hands, rocks, or repeats words; it helps autis-
tic people by providing them with emotional self- 
regulation, sensory stimulation, and expression

Subordinating conjunction: a word or phrase used to 
connect parts of a sentence that are unequal; it is 
used to connect an independent clause and a depen-
dent clause

Substituting nonverbal communication: the use of sym-
bols to replace the verbal message

Suicide by cop: mentally unstable individuals fre-
quently take hostages or barricade themselves in an 
attempt to commit suicide but use officers to com-
plete the act

Supplemental report: a report used at each stage of 
an investigation to allow for additional information 
to be added to the offense or incident report after it 
has been filed

Synchronous transmission: real-time transmission or 
reception of video images and audio

Task roles: things a group must do in order to fulfill 
its mission

Team: a group of people who work together to 
achieve a common goal

Technology assistance: an invaluable asset for agen-
cies that do not possess the budget to purchase new 

technology or the expertise to use it successfully 
or to train individuals in its use; state resources or 
federal resources serve as points of information and 
scientific analysis, providing the professional analy-
sis and, when necessary, the professional testimony 
to interpret the information collected from crime 
scenes to aid jurisdictions in the prosecution of a 
suspect

Territorial gang: a youth gang that tends to focus on 
the possession of turf; gang members are very quick 
to use violence to secure and protect what they see 
as theirs

Tone: the manner of speaking that indicates a certain 
attitude; it can be informal, formal, or dramatic, as 
determined by the writer’s word choice and phrasing

Topic sentence: a sentence that expresses the mean-
ing or main thought of the entire paragraph

Transition: words and phrases that provide a connec-
tion between ideas, sentences, and paragraphs; this 
is used to help a piece of writing flow better

Traumatic brain injury: a disruption in the normal 
function of the brain that can be caused by a bump, 
blow, or jolt to the head, or a penetrating head injury

Triangulation: a technique that is effective for fixing 
evidence; rules are based on whether an item has a 
regular or irregular shape; a regular shape will not 
change with movement, and will contain specific 
identifiable points

Twitter: a free social media site for posting short 
messages that are visible to other users

Upward communication: an exchange of information 
that occurs from the bottom of the hierarchy to the 
top levels (e.g., employee feedback through surveys 
or reports)

Values: (1) beliefs or principles that we consider to be 
essential to ourselves and our well-being; (2) social 
principles, goals, or standards accepted by per-
sons in a culture; they establish what is proper and 
improper behavior as well as what is normal and 
abnormal

Verb: there are three types of verbs: action, linking, 
and helping; an action verb tells what action the sub-
ject is performing; a linking verb connects the subject 
to a noun or adjective in the sentence (e.g., is, are, was, 
were, been, being, am); a helping verb provides assis-
tance to the verb in the sentence (e.g., are, am, is, was, 
were, be, being, been, has, had, have, do, did, does)

Verbal communication: both oral (speech) and written 
(documents) communication

Verbal signposts: these help your listeners follow the 
presentation; also called notices of information to come

Vocal characterizers: these include things such as 
grunting, clearing the throat, yawning, and coughing



Vocal qualifiers: changes in tone or volume of speech

Vocal segregates: nonfluencies (i.e., the “ahs” and 
“ums” that you utter in speaking) or periods of 
silence between words

Voice: the personality of the writing; a strong voice 
helps make every word count in written information

Voice qualities: things associated with the voice, such 
as pitch, rhythm, tempo, and volume

Voir dire: the process whereby most juries are selected 

Voluntary false confession: a confession in which the 
suspect simply confesses to a crime—with no police 
interrogation involved

Witnesses: in a courtroom setting, these individuals 
present firsthand knowledge of facts to the jury for 
consideration

Wordiness: the cluttering of sentences with unneces-
sary words

Youth: individuals who have not yet reached the age 
of 18


