
FAQ  

Diploma  

Systems Supported 

 Yes No 

Operating Systems 
Windows   

Mac   

Browsers  

We support current versions of browsers and one version back unless 
otherwise noted 
Chrome   

Internet Explorer   

Firefox   

Safari   

Mobile  
iPhone  X 
iPad  X 
Android Smartphone  X 
Android Tablet  X 
Kindle  X 

Other Software Needs 
An instructor must install Diploma. Diploma will download and install from the SAGE Instructor website. 

1. How do I access Diploma? 

You can access Diploma by visiting the Instructor Teaching Site for your title that features Diploma. 
You’ll need to login with your user name and password. If you do not have a user name and password, 
follow the instructions on that web page to obtain one.  

Once you’ve logged into the site, go to the Electronic Test Bank page by using the menu on the left hand 
side of the page. 
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Once on the Electronic Test Bank page, download the file for your operating system.  

 

Save the file to your desktop and run the program inside it.  

2. Is this compatible with my LMS? 

The Diploma test bank will work with many learning management systems including Blackboard, Angel, 
Moodle, and Desire2Learn.  
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3. Who do I contact for tech support? 

Often your instructional technologist on campus can assist if you are having complications with your 
learning management system.     

4. How long do I have access? 

Once you download Diploma, you’ll have indefinite access to the software and test bank. 

5. Does this feed my gradebook? 

Diploma does not directly feed your gradebook. You are able to set up tests in your LMS that you can 
choose to feed to the gradebook.  

6. What are the main features of the product? 

Diploma allows you to edit, delete, and add questions. You can also use it to create brand new test 
banks. For a complete Diploma user guide, click here. 

7. Is there anything else I should know about the product? 

Yes, you are welcome to edit test bank questions as you see fit.  

http://www.wimba.com/assets/resources/DIP_664_Win_User_Guide.pdf
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