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3. The city planning director has realized that her request may not have been compelling, so 
she provides you with some additional information, shown in Figure 9.2. Does this change your 
recommendation?

Figure 9.1 

Percent of Permit Inspections Provided Within 24 Hours
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Figure 9.2 

Percent of Permit Inspections Provided Within 24 Hours,  
With Internal Target and Industry Standard
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