TRANSANA and Chapter 10 Managing interpretations
through writing

Chapter 10 in Using Software for Qualitative Research is all about managing
interpretations; managing where and how you make an alytic notes, using software
structures to ensure your thoughts do not get forgo tten or your notes lost. Ways of
expressing or visualizing connections and relations hips are sometimes provided in
software and help in the generation and management of the ideas that you have about
the data. The literature that informs your work is very important and these software
programs can be used in many different ways to mana ge cross referencing with
substantive data or to manage the literature review itself.

Sections included in the chapter:

Writing as continuous analysis — Critical Appraisal s of literature — Analytic memos —
Process memos — Definitions - Linking notes to data — Integrating notes with other work
— Visualising memos

Analytic Memos and Research Journals in Transana
by David K. Woods, Ph.D., Transana’s Lead Developer

Transana contains two systems for analytic writifdotes are Transana’s system for writing
analytic memos and analytic notes associated vattiqolar data items in your database. Notes
tend to be focused narrowly on the data item tactvitiney are attached. Research Journals are
text documents you create within Transana for lasgale analytic writing. You might journal
during your analysis, writing about what you dowhat order, and why. You might create a
create a separate research journal for each ofgmalytic questions, adding to the journal each
time you discover something in the data relevanthet question, as a way of keeping your
thinking on each question collected in one placedeparate from other issues. You can place
links to specific data items (Quotes, Clips, Snapshand Notes) in a research journal in
Transana.

10.1 Analytic Memos in Transana




In Transana, you can create free-form Notes, whath can associate with Library, Document,
Episode, Transcript, Collection, Quote, Clip, anthfshot records. While notes allow you to
work any way you want to, I, as a general rule, diferent types of notes for different types of
analytic memos.

| rarely use Library Notes when working alone. \Whedo, they tend to describe the schema |
use for organizing my original, raw data files, dhedy describe what files belong to a particular
Library. The larger the study, and the more petypileging raw data into the analysis, the more
important Library Notes can be.

| use Document and Episode Notes to describe mgreasons about a specific raw data file or
set of synchronized media files. | record thingeotice on first reading or viewing here,
particularly ideas of analytic strains | want tonember to follow up on. (If I will only be using

multiple transcripts for a given media file, mosttioe observations | make during transcription
also go into Transcript notes rather than the EasWNote.) Finally, | will often describe the
circumstances and details of data collection inaudent or Episode note, particularly for
Episodes that contains multiple simultaneous midis.

| primarily use Transcript Notes in situations wanélam creating multiple transcripts for a given
Episode. In that case, | start by describing thalyaic function for the transcript, focusing on
how it differs from the other transcripts | creatél am using multiple simultaneous transcripts
for an analysis, those observations about a mddid fhake during transcription might go into

the Episode Note if are transcript-independent,tbey will definitely go into a Transcript Note

if they are in any way specific to the transcriptimethodology or analytic lens I'm using for
each separate transcript.

| use Collection Notes to describe the analyticppae of each Collection | create. |If the
collection has a non-analytic function, as whemelate an “Uncategorized Data” collection for
things | want to follow up on later but don’t waottake the time to categorize in the moment,
I'll make that clear in the Collection Note. Wheam creating Quick Quotes and Clips, | add a
Collection Note to my Quick Quotes and Clips cdilae that describes the focus of the analytic
pass I'm implementing using Quick Quotes and Clifisdouble-check that note when | rename
the Collection functionally.) If the function of @ollection changes, | time-stamp and write
about the change and its causes without deletiagottier information, even (and especially)
when that information is contradicted or superseded

I use Quote and Clip Notes a lot when I'm creating editing Quotes and Clips to describe the
thinking behind each Quote or Clip | create. Itmynote information about why | start and end
the data item where | do and why | include the rgdido when that information isn’t painfully

obvious (and sometimes even when it is, becausgghihat are obvious today might not be



tomorrow. It's especially important to note theban¢s when I'm working as part of a team, to
ensure consistency!) While this process can fkelit is slowing down the process of Quote or
Clip creation (and especially the process of Q@elote or Clip creation), | am usually grateful
that | did it after the fact.

| use Snapshot Notes to document the reasons beteating each Snapshot and coding it the
way | do. This is a good place to put into wotlds &nalytic intent behind the zooming, framing,
and detail coding is drawn on a Snapshot, whichhtniigg obvious in the moment, but which

might not be so obvious to a colleague or evenawrself when you revisit your data in 6

months or 6 years’ time.

Being conscious of the different roles that différéypes of notes can play helps me think
through the logic of where a particular idea or ocmnt “belongs” in my larger structure of

notes. This, in turn, makes it much easier to kndvere to look for that comment at a later
time, when | may remember writing something but may remember where | did so. When |
have a question about why | coded a particular uBtip, or Snapshot in a particular way, |
can be pretty sure that the note attached to thateQ Clip, or Snapshot will contain whatever
clues to that puzzle I left for myself.

Transana does not support any formatting of texhiwiNotes. However, you can use text

“flags” to denote the same information that fornmaftwould impart. Flags have two advantages
over formatting. First, their meaning is usuallgmm apparent to colleagues and to yourself after
the passage of time. Second, flags are availabileet Note Search function, to be described in
the next section, in a way that formatting is not.

10.2 The Notes Browser

One of the major consequences of the design befiadsana’s Notes system is that analytic
memo information tends to get scattered throughoprtoject database. The larger your project
grows, the more scattered your notes become, ahtine challenging it can become to locate a
particular note you can recall making for yourself.

To address this issue, Transana provides the Notegser tool. To view the Notes Browser, go
to either the Tools menu or the Window menu andshdhe Notes Browser menu item.
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Database: Coca_Cola 10/15/2015 4:45:49 pm -

This ad is a series of very short sport-related scenes interspersed with branded coca
cola merchandising images.

The whele ad shows different sporting activities - as such an association is made
between being active and drinking coke.

The use of very short brand shots intersperced with sporting images is an interesting
device - wasn't this sort of subliminal advertising banned in movies?

m

This is also done in time to the music - certainly in the first instance - flashing up a
glass of coke and the brand very momentarily

- need to check whether any of the other ads also use this technique

- also research the historical use of this technique in advertising

10/16/2015 9:55:48 am
Transcript creation illustrates number of issues...

- role of transcript as analytic representation of media content - started off in the
Descriptive Log simply outlining what was going on - i.e. Baseball shot, Swimming
shot, etc. but as proceeded realised the more specific content was really important -
especially in terms of the shots of the coke glass filling up etc. The concept of time is
impaortant here - that the race is proceeding, that the swimmers are racing, that there
is a competition between the golfers, that the coke glass is slowly being filled...etc.
this is much more difficult to visualise in the real-time version and without the
overview and sequencing that the transcript reveals - repetition important here also -
placement of brand intersperced with racing car images (17.8 - 18.7 secs) (the
ultimate 'male’, speed related sport - think about connotations of each sport and
those of gender in the context of the 19805 here too). Look at how the level of detail
in the transcript increases as it proceeds - leave this as a teaching aid re.
development of transcripts as an analytic act.

7 : '_=_--_Th,0__,L!!:_I_h,t_S,,,D_r]_[_?[gl]ggt!pr]_ : ' - transcription process also reveals the amount of content that is packed into a short

ad - of 60 seconds length
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The Notes Browser allows you to see all of youesonh one place, sorted by type of Note.

The Note Search tab allows you to search for pdaiovords or phrases in your notes, making it
easier to find a particular note you are lookingvidnen you cannot locate it. Enter a word or
phrase into the Search Text box in the left hantiawv and press the Search Button. Only notes
containing the word or phrase will be displayedha Notes tree. When you select a Note to
view, your search term will be automatically placedhe Note’s Search Text in the right hand
window, ready for you to search for instances at ffhrase in the current note.

Transana’s Notes editing interface, whether insideutside the Notes browser, provides toolbar
buttons for inserting date/time stamps, for expgrtindividual notes to plain text documents,
and for printing Notes. The Notes editor also sufgpcut, copy, paste, and undo functionality
through the keyboard shortcuts common to all pnogréor your operating system.

10.3 Notes in Reports

Notes can be included in Transana’s Collection Rejgee Chapter 8 exercises - section 8.4), as
well as the Document and Episode Reports (seeoge@i5) by adding the desired Notes
categories on the Reports Contents tab of the t'sfeitter Dialog. This allows you to create a



report that includes all of the notes related pagicular Collection or set of Nested Collections,
optionally including all of the notes for QuotedipS, and Snapshots in those Collections, or for
all Quotes, Clips, and Snapshots associated wptrtecular source data file.

You can also create reports that just include nfstes within the Notes Browser. In the Notes
Browser's Database Tree, you can right-click theinmiaatabase node to request a report
including all notes in your project. You can aldiwk each of the main nodes to request the
Library Notes Report, the Document Notes Repomrt, Bpisode Notes Report, the Transcript
Notes Report, the Collection Notes report, the @udvtes Report, the Clip Notes Report, and
the Snapshot Notes Report, depending on the typeias you would like to include in the

report. The Notes Reports include a Filter Dialai¢gpwing you to choose to include or exclude
individual Notes from the reports if you so desire.

10.4 Research Journals in Transana

Research Journals are text documents that youechealransana for the purpose of analytic
writing that is broader than is appropriate for &ot Unlike Notes, Research Journals are not
attached to specific data items in Transana’s @aband conceptually, they can be used for
analytic thinking and writing that transcends indual data items.

To use Research Journals, start by creating a vilmalled “Research Journals.” Next, right-
click that Library and select “Add Document,” gigityour Research Journal a name that reflects
its analytic function. Put the Research Journt Bdit mode and you can write whatever you
would like in the Document.

Sometimes, as you write, it would be nice to linkspecific data items which serve as examples
of something you are writing about. In Transanay gan add hyperlinks to Quotes, Clips,
Snapshot, and Notes in Research Journals. Whileaye editing a Research Journal, simply
locate the Quote, Clip, Snapshot, or Note you warlink to, right click the item, and choose
“Insert (item type) Hyperlink” from the popup menu.
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30|created the Quick Clips to show the
different activities of the ad. It was
nice that they included the female swimmer
and dancer/skater to have some degree of
gender balance. Looking at the Episcde
Report for this file, though, shows that
women athletes got about 8 seconds of
screen time in this 60 second commercial.
People drinking Coke got about 7.8 seconds.

32|I realize this would be useful in the
discussion of making sense of data in
Chapter 8, so need to add to that chapter.

s

4/I'm still debating on whether the one
actiivty is DANCING or SEKATING. This Clip
and this Clip leook like they show a wooden
floor, but this Clip lcoks more like ice.
I'11l call it dancing for now, but can
change it easily enough if I change my
mind.

36|The whole subliminal advertising issue
kind of fell apart when I realized they
were timing the cuts bewteen shots to the
music. See
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This places a generically-labelled hyperlink in y&esearch Journal.




If you click the link, Transana will load the lintedata item. If the item is a Quote, Transana
will load it into a new tab in the Document windoWt. it is a Clip, Transana will load the Clip
into the main interface, populating the Media andudlization Windows and either adding a
new tab in the Document Window or replacing theviones Episode or Clip transcript in the
Document Window. (Transana can only have one meaad data element loaded at a time.)
If the link is to a Snapshot or a Note, the linkedn will open in a new window.



Since the link is a live hyperlink, that presentsnenor challenge when you want to edit the
hyperlink’s text. Rather than clicking on the litckplace your cursor, you need to click next to
the link, and then use the cursor keys to movecthrsor into the link for editing. Once the
cursor is inside the link text, you can edit theadttin any way you would like.

When working with Snapshots, you face a unique agoi You can create a link to your
Snapshot, but you can also add the Snapshot toseaRd Journal as an image instead of
creating a link to it. The primary difference #nat the embedded image, while easy to see, will
not be updated should you modify the Snapshot. hperlink, while you have to click to see it,
will always take you to the latest, most up-to-datesion of the Snapshot.

The Transana web documentation associated withptibication has focused primarily on the
analysis of media files and visual information. tBwansana has tools for working with and
analyzing text data that are very similar to thdescribed for working with media data. With
text-only data, you create Documents instead o$d&j® / Transcript pairs. You create codable
Quotes instead of Clips. (There are both StanQarotes and Quick Quotes.) Quotes appear in
Reports, Maps, Graphs, and Searches in many cfatine ways these web pages have described
for Clips.

Research Journals are really just normal documeriisansana. This means that you can create
Quotes from your Research Journals, and in theepgy@an code your Research Journals. You
may also note that you can in fact add hyperlikalt documents and transcripts in Transana.
Research Journals are where they are most obviassfyl, but you can use them for a variety

of reasons throughout Transana.

You could go in any direction now.See previous exercises or go to Chapter 13 exerase
which explore searching possibilities provided by flansana




