
Web Assign 

Systems Supported 

 Yes No 

Operating Systems 
Windows   

Mac   

Browsers  
Chrome (19 or later)   

Internet Explorer (8 or later)   

Firefox (12 or later)   

Safari (5.1 or later)   

Mobile  
iPhone  X  
iPad (iOS 5)   
Android Smartphone  X  
Android Tablet  X  
Kindle  X  

Other Software Needs 
Some WebAssign content and tools require the following browser plug-ins: 

● Adobe Acrobat Reader 8 or later http://get.adobe.com/reader/  

● Adobe Flash Player 10 or later http://get.adobe.com/flashplayer/  

● Adobe Shockwave Player 11 or later http://get.adobe.com/shockwave/  

● Java 6 (build 1.6.0) or later http://www.java.com/en/  

 

1. How do I access Web Assign? 

Web Assign is available upon adoption of selected SAGE titles. To search for a specific text, use the 
“Textbook Search” on the WebAssign website at www.webassign.net.  

 

2. How do I set up my account?  

http://get.adobe.com/reader/
http://get.adobe.com/flashplayer/
http://get.adobe.com/shockwave/
http://www.java.com/en/
http://www.webassign.net/


WebAssign instructor accounts are available, free of charge, to instructors at recognized educational 
institutions. Instructors can go to http://www.webassign.net/signup.html to set up their account.  

 

3. How do my students set up an account? 

Student accounts are created in one of two ways, depending on how instructors handle enrollment. 

1) If the instructor has chosen to use Self-Enrollment, he or she will provide the student with a 
Class Key.  Students may then click on "I Have A Class Key" from the webassign.net home page. 

2) If the instructor has chosen to upload a roster to WebAssign, they will provide students with a 
username and password. 

Students will need the access code packaged with the book or purchased from WebAssign. 

 

4. Is this compatible with my LMS? 

WebAssign is compatible with Blackboard. 

 

5. Who do I contact for tech support? 

Web Assign at Toll free: (800) 955-8275. 

 

6. How long do I have access? 

Most access codes are valid for one semester. If a code is valid for a longer period of time, the duration 
is stated on the access code card. 

 

7. Does WebAssign feed a gradebook? 

Yes. Students enter their answers online, and WebAssign automatically grades the assignment and gives 
students instant feedback on their performance 

 

8. What are the main features of WebAssign? 

WebAssign contains book-specific homework for your students to complete and submit. Homework is 
automatically graded, saving the instructor time. 

 

http://www.webassign.net/signup.html


9. I’m getting an error when I try to access WebAssign. What do I do? 

Access Instructor Support, including a Quick Start Guide & Video Tutorials, here: 
http://www.webassign.net/user_support/faculty/. 

Access Student Support, including a Quick Start Guide & Video Tutorials, here: 
http://www.webassign.net/user_support/student/  

http://www.webassign.net/user_support/faculty/
http://www.webassign.net/user_support/student/
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