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USE SPSS TO ANSWER A QUESTION WITH CHI-SQUARE AND CRAMER’S V

The cross tabulation command in SPSS allows you to request a contingency table. As usual, 
you will begin the process of analyzing data by opening your dataset in SPSS and making 
sure that your data are clean. As in the previous chapter, you get a cross tabulation by click-
ing on “Analyze,” “Descriptive Statistics,” and “Crosstabs.” As usual, you will set these up so 
that the independent variable (the cause) is in the columns and the dependent variable (the 
effect) is in the rows. Once again, after specifying the variables, you will click on the “Cells” 
button and indicate that you want the “Observed” count and the “Column” percent. You will 
then return to the main crosstab command window. The addition for this chapter is that you 
also want SPSS to give you some statistics. This process is summarized in Box 9.4.

BOX 9.4  How to Get a Cross Tabulation in SPSS

After opening and cleaning your data in SPSS:

>Analyze

>Descriptive Statistics

>Crosstabs

“Dependent Variable” → Row Variable

“Independent Variable” → Column Variable

>Cells

>Observed

>Column

>Continue

>Statistics

>Chi-square

>Phi and Cramer’s V

>Any other statistics that you might want

>OK

You’ll find the various measures of statistical significance and substantive significance 
used for contingency tables in the “Statistics” window. You’ll notice that above the button 
to change the content of the “Cells,” there is another button labeled “Statistics.” When you 
click on this, you’ll be given options to choose different statistical measures depending on 
the level of measurement of your variables. Chi-square is at the top and Cramer’s V is in the 
box for nominal variables. Click on these so that SPSS will include these statistics with the 
output. Click on “Continue” and “OK” to get SPSS to process your request. Box 9.4 extends 
the contents of Box 8.4 to include the request for statistics.


