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Figure 1.1  How cyber-bullies hurt victims

Cyber-bullying can have many negative effects on victims, which include: low self-esteem, 
feeling hurt, angry, helpless, isolated, depressed or even suicidal. Unfortunately cyber-
bullying can be done anonymously, which results in the pupil with SEND not being sure 
who is targeting and taunting them.

SENCOs may find it useful to read the McAfee research report entitled Digital Deception: The 
Online Behaviour of Teens, published in January 2014, which gave some alarming facts and 
figures about children and young people’s access to, and use of, online and digital (mobile) 
technology. Some of the highlights are:

•• 53% of children and young people go online without parental supervision
•• 66% of children and young people use a smart phone for internet access
•• 26% of children and young people spend between four and six hours or more online, every day
•• 22% of children and young people have witnessed the cyber-bullying of a friend or classmate
•• 16% of children and young people have been victims of cyber-bullying
•• 10% of teenagers have been approached online by an adult they do not know
•• only 19% of parents have installed parental controls on computers and other mobile 

devices which their child accesses
•• 31–35% of children and young people have posted their email address online, or have 

posted a photograph of themselves online, or have given an online description of what 
they look like.

How to spot if a SEND pupil is experiencing cyber-bullying

The SENCO, teachers and teaching assistants, as well as parents, should look for the follow-
ing signs of the effects of cyber-bullying on a SEND pupil:

•	 becomes sad, angry, distressed during or after using the internet or mobile phone
•	 appears anxious when receiving an email, text, instant message or email
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