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Chapter 1: Marketing: The paradigm shift guide answers
Activity 1
Use all possible sources of information such as website, newspapers and magazines to select two organisations that have recently folded up or struggling to cope with the trend in the marketing environment. Based on what you have read about these establishments, develop a list of issues that you think the organisations could have addressed in conforming to the principle of contemporary marketing that could have saved those that have folded up and help those struggling to remain relevant in the sector and the entire marketing environment.
Activity 2
Based on what you know, experience or have read recently, select any two mobile phone service providers. Compare them on the basis of their loyalty offers. What differences can you note between them? If you are in a position to advise these organisations, what improvements would you suggest? Give reasons for your suggestions.
