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Chapter 10: Business-to-business (B2B) marketing
Question: Considering the significant impact of technology on businesses in recent times, do you think this trend will totally replace human interaction for B2B transaction in the future?
Hint/Guide answers:
Technology is becoming increasingly useful to businesses irrespective of sizes in recent times. However, the nature of the activities of B2B transactions, such as high degree of customization and high degree of complexity associated with the products, will make high level of personal selling more relevant even in the future. The scale of human interaction for B2B may reduce, but it is highly unlikely to totally replace it.
