Activity   63
Coding and Categorizing Qualitative Data
STUDENT HANDOUT
Below is a section of transcript from an interview with an apprentice. Work through the transcript, in your group, coding and categorizing themes, issues, topics and/or concepts that you deem important. The method(s) that you use to undertake this task is a group choice.
Once you have done this, prepare a 10-minute presentation to explain how you have coded and categorized the transcript. You will give this presentation to your fellow students in the next teaching session. A few minutes will be available for questions, so think about what other students might ask and prepare some suitable answers.
Apprenticeship transcript
INT: When did you leave school?
So I left sixth form in 2009 and the whole time I was there they kind of said to me, you know, university is the only way forward, you’re not going to get anywhere in your life if you don’t go to university, you’ve got to do your statement just as a back-up and I said no, I’m not going to do a statement and they got really angry with me. They were like no you’ve got to do it and so I would just sit there in lessons and just like look up apprenticeships and they were like why are you looking up apprenticeships and I was like ’cos that’s what I want to do and they were like OK give [the local training centre] a ring and that was it, that was the only thing that was mentioned about apprenticeships and I think their view is quite backwards about it.
What A levels were you studying?
I did English Literature, History, German and Photography.
And you said staff at your school expected you to go to university?
Well yes, I think that’s one of the kind of sticklers with apprenticeships, it’s kind of seen as if you don’t do very well with your GCSEs then apprenticeships are the only option.
How did you know about apprenticeships in the first place?
It had kind of been mentioned to us when we started sixth form like they kind of gave us guidance, so you know, the next step is you can go to university which we encourage you to do, you can go straight into work or you can do an apprenticeship. But nothing was touched upon with apprenticeships or work, it was all go to university. My dad was an apprentice anyway, he’s a welder, so he was an apprentice since he was seventeen, so I kind of asked him about the whole apprenticeship scheme, so like, although it’s changed it gave me an insight. So I got more information from him than anyone else so I was determined that I was going to do an apprenticeship. So I left sixth form in 2009 and I was working at [a local clothes store] part-time and they said we can give you more hours so I was doing about 35 hours a week and I was searching for an apprenticeship. I Googled apprenticeships and it came up with the National Apprenticeship website so I signed onto that and I had a look at the vacancies in the area. I applied for a couple and didn’t hear anything back, they were for like basic admin assistant and then it got to December time and I was still at [the local clothes shop] and I hadn’t heard back from any apprenticeships and I hadn’t had any feedback so I was kind of panicking.
Did you have any guidance?
So I had no guidance, I didn’t know who to talk to about it so I decided to apply to university, but I only applied to [a local university] because I didn’t want to be away from home that much.
What course did you apply for?
So I applied for Arts and Events Management and Marketing and Advertising. And I sent off my UCAS a week before it was due and I heard back from them within about a month and they offered me an interview, but at the same time I’d also applied for an apprenticeship with [a local marketing company] and I went for an interview at the university on the Monday and I got the apprenticeship on the Friday, so I had two interviews and I got both of them. It’s obviously two different routes, so I really had to decide because I couldn’t say oh this was further, this was more money, so I chose the apprenticeship route because they’d taken a chance on me and I thought I could just do it and get the experience, which I think is the most valuable thing. You can have all the qualifications in the world and have no experience at all.
So you started as an apprentice?
Well I met with [the company director] and she said, you know, you’re over eighteen so we have a problem, the government doesn’t supply funding for over eighteens as easily so I said, OK I’ll do it for free because I really wanted the experience, I wanted to do it, I’d never done anything in marketing before and I really wanted to go out there. It was kind of like a challenge for me because it was taking me out of my comfort zone, I was travelling to [a city 30 miles away] every day on the train and it was a completely new position. I could be who I wanted to be, I could invent myself in a kind of way. So it was nice so I did that and became really good friends with them all, but after a while, because I was still working at [the local clothes shop], so I was doing six days a week and five were unpaid so it really took its toll on me and I was really exhausted and I just couldn’t do it anymore. So although I had a great experience there and I’m still friends with the girls I worked with, although I really loved working there I just couldn’t do it so I decided to hand in my notice.
What did you do then?
I met [a woman] from [a local marketing company] and I’ve known her a couple of years because my mum used to work with her, so I gave her a call and she said she was looking for an apprentice. So I said yes, I’ve done marketing unpaid for six months and she said do you want to come around and I had an informal interview with her.
Would you recommend others do what you did?
I think if your heart’s in it then do it, if you’re committed to doing it then go for it. But I mean there comes a point when somebody will probably take advantage of that, which I was kind of getting the sense of that, because they were asking more of me and they were asking me to take work home and it just got a bit too much, but I mean you’ve got to start somewhere. And I built up the experience in that six months, you know, it was definitely worth doing, it was a tough six months and it just completely physically and emotionally drained me, but yes, I think it was important.
You said your dad did an apprenticeship. Were your parents supportive?
Yes, definitely, you know, I said to them I’ve applied to university and they were like oh that’s brilliant, and I was like I’ve also applied for an apprenticeship and they were like oh that’s brilliant. So they were both like whatever you want to do, whatever makes you happy and obviously they are really supportive of me now because I’m still living at home and I only get my apprenticeship wage, but yes, they really supported me and encouraged me to do well.
Do you feel members of staff at your school were supportive?
I think really like, when we were at school we had like, I think it was PSE, or PHSE, I can’t remember what it was called, but it was all like sex education and things, but I think I do remember vaguely touching upon interviews, but I do think they really need to improve on that ’cos a lot of people don’t have the support from home and some people, you know their parents may never have had a job, you know, no fault to their own it could be, but some people might not know how to do that and I think as part of growing up and learning and in our culture that is an essential thing that the government should try and incorporate in lessons with young people because it’s a basic skill isn’t it, you know, some people just don’t know how to behave. I think I did some interview training when I was at sixth form, my school was quite good, but that’s more for university so it was kind of like when you go to university this is how you should dress. But you know they should have it for all places of work, whether it’s going out for a job, an apprenticeship or university or a standard interview, anything like that there should be a procedure in place I think.
What would you say to someone who was thinking about going for an apprenticeship?
Go for it. Definitely, I mean like I said before with the whole experience thing, you can’t beat it. I’ve learned so much from being with [my employer]. From an apprentices point of view probably don’t give up. Have the confidence to go out and do it because it is all changing at the moment and I think it probably is a bit all up in the air because there’s lots of different things coming through and more funding is going to be available for over-eighteen-year-olds.
(Permission has been granted to use the transcript)


