Instructor’s Guide to the Videos 

Which Accompany
The Essential Counselor: Process, Skills and Techniques (3ed.)
by David Hutchinson

The purpose of this note is to introduce to you the supplementary materials available to all instructors who adopt my textbook, The Essential Counselor: Process, Skills, and Techniques. The supplements are supplied on a SAGE instructor’s website. The site contains a number of videotaped counseling sessions that are meant to provide live demonstrations of the uses of the skills described in the book.

You will see that there are two batches of videos. 
The first batch of videos contains five sessions (and an introduction and wrap-up). This first series of videos was produced in 2007, when the first edition of the text came out. In that endeavor I was ably assisted by three of my colleagues from other Vermont universities: Anne Geroski, Associate Professor of Counseling, and Jane Okech, Assistant Professor of Counseling, at the University of Vermont; and Gary Margolis, Director of the Counseling Center of Middlebury College. 
We modeled the demonstrations of different client/counselor situations on the lab practice model discussed in the textbook. Thus, in each of the five demonstrations, one of us plays the role of counselor, one of us is the client, and the other two are off-camera observers. The five demonstrations are:
Role Play #1: Engaging a Mandated, Reluctant Client

Role Play #2: Assessment and Counseling with a Grieving Client

Role Play #3: Cultural Issues in Counseling with an Adolescent 

Role Play #4: Counseling a High-Functioning Adult Client

Role Play #5: Engaging a High-Achieving, Anxious, and Angry Client 

Each role play, about 15 minutes in length, is followed by a 5-minute feedback session where the observers come back on camera and the four of us discuss the effectiveness of the skills employed by the counselor. Preceding each role play is a screen listing the skills that viewers can look for in the interviews.
There are specific questions about each of these videos that are placed in relevant, related chapters in the text. Students are prompted to view the videos with these questions in mind. These might prove useful as class discussion topics, as well. 

The skills listed in the preview screen that appears before each demonstration are really only part of the package of what you and your students may observe. You may find other things in the interviews to discuss with your students; indeed, there are numerous ways in which you can adapt these videos to your own use. Before they view the tapes, you might ask your students to what's happening in the interaction between client and counselor; pay attention to the ways in which chairs are positioned, the ways in which people are looking at each other, not looking at each other, how these kinds of cues affect the interaction; and pay primary attention to the ways in which relationship develops between the two people. Above all, what we hoped to demonstrate is that whatever the kinds of skills are that are being used, it is the relationship, creating the therapeutic alliance that is the critical variable. 

Before viewing the demonstrations, you might also inform your students that although they will see the lab practice model employed, the role players are experienced professionals who are able to provide in the feedback sessions a bit more about choice points, about the kinds of strategies used, and about other possible strategies, than counselors in training could be expected to provide.
The second batch of videos was produced in the summer of 2014 as the third edition of The Essential Counselor was about to be published. It was felt that this series would be a helpful supplement in that it would help students look at how skills described in the text could be used with a variety of different people. Many thanks to the SAGE staff who helped to produce – and act – in this series.
Following are some focus questions for students that you might consider using as students view these demonstrations….

CRISIS ASSESSMENT WITH A DEPRESSED YOUNG ADULT (Nicole)

Relevant Chapter – 9: Skills for Managing Crisis Situations 

As you watch this counseling session, pay particular attention to the following questions about the interaction between Nicole and David. Take notes, as needed, and discuss your reactions and ideas after you’ve finished watching it.
· Does Nicole’s body language give any indication of what might be going on for her emotionally? Is David’s body language appropriate for the situation – how does it help or hinder Nicole’s ability to talk about her situation?

· Identify and discuss the skill set used by the counselor: questions, simple prompts, reflections, etc. How effective are these?

· What do you think about the counselor’s assessment of the risk of self-harm? Would you feel comfortable that this is someone who will not do anything to hurt herself? If not, what else should be done?

· David uses some affirmation and validation skills with this client. Part of this affirmation is through doing some personalizing, using the skill of immediacy. How effective are these affirmation and validation skills - and what about the use of immediacy?

· At one point the counselor challenges the client…is this appropriate?

· What would you do if you didn’t feel reassured that the client would not hurt herself?

· What do you think will happen in the future between this counselor and client? What could be of most use to her?

COUNSELING A HIGH-ACHIEVING YOUNG ADULT WITH SOCIAL ANXIETY (Spencer)

Relevant Chapter – 3: Skills for Developing the Relationship
As you watch this counseling session, pay particular attention to the following questions about the interaction between Spencer and David. Take notes, as needed, and discuss your reactions and ideas after you’ve finished watching the session.
· Do you note any particular body language issues – either counselor or client?

· Are the uses of questions and reflections appropriate? Can you think of alternative ones you’d use?

· Was the counselor’s stab at feelings (anger) appropriate and accurate?

· What did you think about David’s small self-disclosure (“I feel clueless…”)?

· David was trying to affirm and support Spencer’s attempts at reaching out to others. In this, David also tried to make the issue more immediate. Was this effective? 

· What other skills did you see being used in this session?

· What do you think will happen in the future between this counselor and client? Think about Spencer’s transition from a high school where he had lots of friends, to this school where “everyone else seems to know the rules,” and where he’s having trouble making connections with others. What might that be all about, and how could the counselor begin to address those issues?

COUNSELING WITH A RELUCTANT CLIENT (Jay)

Relevant Chapter – 10: Exceptional Counseling Challenges
As you watch this counseling session, pay particular attention to the following questions about the interaction between Jay and David. Take notes, as needed, and discuss your reactions and ideas after you’ve finished watching the session.
· Are the questions and reflections David makes accurate and relevant?

· What do you suppose is going on for Jay? What are his unexpressed thoughts and feelings?

· What do you think about David’s suggestion that he can let the wife know that Jay is coming for counseling….and about his suggestion that perhaps she could come in to talk, as well?

· David makes the comment that men at a bar sit talking shoulder-to-shoulder, as opposed to face-to-face, as in this counseling interaction. This seems to be a comment about gender difference in interaction style. What do you think about this?

· What are your ideas about where this relationship is headed? What directions might it take to make it useful for Jay?

COUNSELING WITH A MOTHER WHO HAS AN OUT-OF-CONTROL TEEN (Terri)

Relevant Chapter – 4: Skills for Deepening the Relationship
As you watch this counseling session, pay particular attention to the following questions about the interaction between Terri and David. Take notes, as needed, and discuss your reactions and ideas after you’ve finished watching the session.
· Are the questions David asks and the reflections he makes accurate and relevant? At some points David intervenes, interrupts Terri to ask clarifying questions. Are those interruptions appropriate?

· Terri has locked her child out of the house. David does ask about the child’s safety, but should he be asking more about this? If you were in this counselor’s position, what safety – and legal – issues (in your state) might concern you.

· At one point David challenges Terri with, “Like you’re the first person with a kid with drug problems…” Given the context of what was being talked about, was this challenge appropriate?

· Terri seems to be carrying a lot of guilt and shame. David is trying to validate and affirm, attempting to lessen some of this burden. How effective is this?

· At some point material related to Terri’s own upbringing and childhood enter into the conversation. How relevant is it to include and expand on this material for future counseling work?

What are your ideas about where this relationship is headed? What directions might it take to make it useful for Terri?
COUNSELING FOR LIFE-WORK BALANCE (Helen)

Relevant Chapter – 2: Getting Started: Skills and Tasks for Engaging a New Client
As you watch this counseling session, pay particular attention to the following questions about the interaction between Helen and David. Take notes, as needed, and discuss your reactions and ideas after you’ve finished watching the session.
· David starts out by asking some closed and open questions (although one is technically “closed” – can you spot it?)…..and then moves on to making more reflections. Does this seem to be a natural progression and appropriate use of these skills?

· What other questions would you have liked to ask?

· At one point David makes some validating comments, trying to show that he understands the difficulty of the situation and how hard it is for Helen. Is this effective?

· David seems to be focusing on Helen’s possible relationship issues with her husband. Would this have been where you would have focused? If not, on what other things that Terri’s brought up would have captured your attention?

· Brainstorm – along with David and Helen – future options for this counselor and client’s work together, as well as for Helen to consider in helping her find more balance. What do you think might be most helpful?

I hope that you find some of these suggestions about the videos helpful. The demonstrations are certainly not perfect, if there is anything approaching perfection about this work we do. I think we would all agree that there is no correct way to do any one kind of counseling intervention. These demonstrations should be viewed as samples of ways counselors might chose to handle the situations presented by these clients. There is always room for doing things differently in a way that could be more creative. Each of us, experienced professional or novice, selectively attends to material and responds to it in ways that make sense to us in the moment of the counseling session. As I discuss in my textbook, as counselor educators we fully expect students to take the skills we teach them and fit them to their own personal styles. 
I thank you for adopting my textbook for your course and hope that you find these supplementary materials helpful. If you would like to ask me a question or give me feedback on the textbook or on these teaching materials, please feel free to contact me at: David.Hutchinson@jsc.vsc.edu.

I am always looking for opportunities to talk about the best ways to offer coursework like this. I would welcome the chance to talk with you. Feel free to be in touch.
