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Descriptives

Shipment ErrorsShipment ErrorsShipment ErrorsShipment Errors

N Mean Std. Deviation Std. Error

95% Confidence Interval for Mean

MinimumLower Bound Upper Bound

Alpha

Bravo

Charlie

Total

19 6.5263 2.38906 .54809 5.3748 7.6778 1.00 10.00

21 6.3333 2.12916 .46462 5.3642 7.3025 1.00 10.00

20 4.4500 2.78104 .62186 3.1484 5.7516 1.00 10.00

60 5.7667 2.58002 .33308 5.1002 6.4332 1.00 10.00
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Descriptives

Shipment ErrorsShipment ErrorsShipment Errors

Maximum

Alpha

Bravo

Charlie

Total

10.00

10.00

10.00

10.00

Shipment ErrorsShipment Errors

ANOVA

Shipment ErrorsShipment ErrorsShipment Errors

Sum of 
Squares df Mean Square F Sig.

Between Groups

Within Groups

Total

52.380 2 26.190 4.386 .017

340.354 57 5.971

392.733 59
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