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time of extreme dependency early in the developmental process. Whereas in more usual 
transference situations there are some elements of the past that can be seen at work in 
the present, in the intense transference the past appears virtually to take over the pre-
sent. As Winnicott puts it: ‘In this work it is more true to say that the present goes back 
into the past and is the past’ (1958: 297–8). The ‘as if ’ quality of the transference already 
referred to is much more tenuous in the intense transference, with the client far less able 
to distinguish appropriate feelings for the counsellor from those that flood in from past 
frustrations.

Where a client rapidly shows such intense feelings towards the therapist in an early 
session, unprovoked by transference interpretations, an inexperienced practitioner needs 
to handle the situation very carefully, possibly making a sensitive referral to a more expe-
rienced practitioner. It may be possible, with good supervision, to provide a supportive, 
reflective style of counselling in which the counsellor deliberately holds back from any 
observation of the transference, and from referring directly to the counsellor–client 
relationship.

Transference observations relating to the therapeutic relationship are therefore always 
carefully thought about and expressed. It is important that they should be accurate and 
appropriate, because they can otherwise be damaging. Experience suggests to me that 
a good many psychodynamic counsellors and therapists reflect in their thinking on 
the transference relationship in order to inform their interventions, without necessarily 
making the transference itself explicit. There is, however, a particularly useful interven-
tion where past and present and inside and outside the counselling room are brought 
together, the triangle of insight.

FIGURE 6.1 The triangle of insight
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