
Subject Index

acceptance of the client, 125–6
accreditation of practitioners and training courses,  

201, 205
actualising process, 15–16, 19–20, 24–5, 28
actualising tendency, 9–11, 15–20, 24; definition of, 15
‘affirming’ (Cain), 80, 148
agency, clients’, 2, 54, 64, 204
agency policies, 142
audio-recording of counselling sessions, 143–4

beginning phase of counselling, 135–40, 145–6, 161
boundaries, setting of, 203–4
British Association for Counselling and Psychotherapy 

(BACP), 4–5, 198, 205–6; Directory of, 201
British Psychological Society, 198

‘capacity for contact’, 120 
case-notes, 146
case study research, 191–2, 198–9
‘censorship’ of counsellors’ responses, 106
change: research into the process of, 195; ‘seismic’ and 

‘osmotic’, 163
child abuse, 27
Christian tradition, 37
client-centred practice, 2–3, 181
‘clues’ given by clients, 139 
cognitive behavioural therapy (CBT), 188–91, 204
comfort zones, 23
community, importance of, 18 
conditionality of liking, 92–4
conditions of worth, 8–10, 38, 40, 51, 81–2, 202
configurations of the self, 27–33, 42, 76, 123, 155, 160, 

186; definition of, 28–9
congruence, 13–14, 38, 42, 49, 53, 97–128, 166, 182, 

194–5; definition of, 117; development of,  
118–20; guidelines for, 115–18; importance 
of, 102–7; link with empathy, 125; link with 
unconditional positive regard, 125–6; mutual,  
194; as a state of being, 100

continuing professional development, 120–1
contracting with clients, 141, 144
controlled experiments, 185
CORE (clinical outcomes routine evaluation) 

questionnaire, 189

core conditions, 13–14, 48, 52–4, 135, 165, 182–3;  
in combination, 124–7

‘counterconditioning’ (Lietaer), 82
cultural diversity, 74

denial, 31
dependency of clients, 204–5
depression, 10, 139, 165
depth reflection, 59, 65 
detachment, 23
developmental agendas of counsellors, 120–4, 167, 

178–9, 199
‘difficult process’ (Warner), 26, 28
‘disguises’ adopted by clients, 139
dislike of clients, feelings of, 45–6
disorder, 25 
‘dissociated process’ (Warner), 27
dissonance: felt by clients, 32; felt by  

counsellors, 94
duration of counselling sessions, 142

‘edge of awareness’, 65, 68, 75
effectiveness of person-centred counselling, 187–92
ego-syntonic process, 20–3, 28, 33, 161
emotional abuse, 22
empathic ability: of clients, 202–3; of counsellors, 194
empathic failure, 26 
empathic resonance, 108–9, 116
empathic response, 57–61, 70
empathic sensitivity, 71–4
empathic understanding, 13–14, 37
empathy, 26, 53, 55–77, 85–6, 166, 193; blocks 

to, 72–6; definition of, 55; development of, 
41–2; importance in counselling, 63–4; link with 
congruence, 125; and locus of evaluation, 62–3; 
process of, 57–65; scales of, 58–60; with different 
parts of the client, 76–7

empathy cycle, 193
encounter groups, 52
ending of counselling process, 172–7; premature, 174; 

preparation for, 175–7
ethnic backgrounds of clients, 74
evidence-based practice, 190
existential depths, 166
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existential process, 33–5, 51
existential self, 51–2
‘existential touchstones’, 123–4, 167, 179
expansion of the self, counsellor’s, 123–4, 165
experiencing: client’s, 68–9, 72, 115, 124, 202; 

counsellor’s, 102, 116, 127
experimentation by counsellors, 119–21

fairy-tale endings, 173
false empathy, 73
false memories, 62
fantasies of clients, 44
feedback from clients, 180
fees for counselling, 144–5
felt sense, 65–7
fixity, 25
‘flight into health’, 174
‘fluidity’, 25
focusing, 39, 64–8
follow-up interviews, 191
‘fragile process’, 23, 26, 28, 147
frames of reference, 57, 71, 126, 186
frequency of counselling sessions, 141–2
friendship between counsellors and ex-clients, 178
‘fully functioning persons’ (Rogers), 12

genuineness, 42, 45, 101, 162, 194–5
group work for counsellors, 113
guilt feelings of counsellors, 40

‘handle-words’ (Gendlin), 65–7
‘hardened’ clients, 137–8
healing process, freeing the, 162–3
humanity, counsellors’ experience of, 121–2
humour, use of, 71, 139

incongruence, 99–101, 113–15, 124–7; two distinct 
forms of, 114–15

informed consent, 143
institutional working, 94
integrative practice, 201–2
interrelatedness with clients, 50
intervision, 121
intimacy, moments of, 161–2
introjections about self, 30
Islam, 19, 74

Japanese culture, 18
journals kept by counsellors, 39

leaflets on counselling arrangements, 144
‘letting be, letting grow and letting go’, 47
‘liking’ for clients, 80–1; see also  conditionality of liking
locus of evaluation, 11–12, 20, 62–3, 96, 112, 164, 169, 

172, 174, 205

meditation, 39
mental health services, 99
metacommunication, 110–12
metaphors, use of, 66
methodological pluralism, 185
middle period of counselling, 160
missed appointments, 46, 145
mistakes in counselling, 166
movement in person-centred counselling, 163
mutuality, 53, 162, 178, 194

National Institute for Health and Clinical Excellence 
(NICE), 190–1

natural healing process, 162–4
non-directive counselling, 2, 95–7, 181
non-possessive warmth, 80
norms, societal and cultural, 11

object relations theory, 32
open-ended counselling arrangements, 141
opening statements, 136 
openness towards new clients, 131–2
organismic valuing process, 9–12, 19
orientations of counsellors, 202
outcome research and outcome measures, 2, 182–3, 

188–91
over-involvement with clients, 75, 160, 167–8;  

forms of, 167

payment, 144–5
person-centred counselling: combined with other 

approaches, 201–2; as a distinctive form of 
therapy, 183–4; effectiveness of, 187–92; key 
aspects of, 201–2; modern conception of, 33–5; 
use of term, 3–4

person-centred counsellors: acceptance of self by, 
39–41; attitudes and qualities of, 37–8, 196–7; 
changing selves of, 50–1; commitment of, 46–7; 
listening to self by, 38–9; self-questioning of, 43; 
self-questioning, 43; unique selves of, 48–9

Person-Centered and Experiential Psycho-therapies 
(journal), 5, 205

personal language, 84–5, 139
personal resonance, 109, 111, 157
personal theories, 72–3
PersonalityTheory (Rogers), 17
phenomenal reality, 104–6
poetry, writing of, 39
political issues, 152, 204, 206
portrayals of self, 51–2
positive regard, need for, 10 
power games, 129–30
power imbalance between counsellor and client,  

132, 135–6
practical wisdom, 196
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practice-based research, 177, 188–91
practice research networks, 198–9
prejudices of counsellors, 127
presentational aspects of self, 51 
pre-therapy, 70–1
primary care counselling, 142–3
‘prizing’ (Rogers), 80
process research, 192–7
‘professional distance’, 91
psychodynamic practice, 23
psychological theories, 19, 72
psychology, discipline of, 41, 72–3

Q-sort methodology, 185–6
quantitative and qualitative research, 41, 184–5, 198
questionnaires, use of, 186, 189

randomised controlled trials (RCTs), 188–91
rating scales, 186
readiness for counselling, client’s, 135, 150
referral letters and documentation, 131
reflection, different kinds of, 70
rehearsed material (Rogers), 65
relational depth, 3, 6, 35–6, 51–4, 69, 89, 94, 120,  

123–4, 145–6, 156, 160–2, 165–6, 179, 194, 196
relationship between counsellor and client, 43–8, 98; 

see also  therapeutic relationship
Representations of Interactions that have become 

Generalised (RIGs) (Stern), 22
research awareness, 4–5
research on person-centred counselling, 180–200; 

benefits from, 122, 180–1; gaps in, 200; historical 
development of, 181–4; personal engagement in, 
197–9; process research, 192–7; tools and methods 
of, 181, 184–7

research papers, reading of, 197–8
researcher allegiance effects, 189
resonance, 65–7, 107–10; see also empathic resonance;  

personal resonance;  self-resonance
responsibility to clients and responsibility for clients,  

44, 166
reviewing the counselling process, 175–7
risk-taking in relationships, 125

schizophrenia, 63, 109, 182
scientific inquiry, 187
self-acceptance: client’s, 160, 164–5, 172–3; 

counsellor’s, 39–41, 166
self-concept, 7–13, 20–1, 181
self-dialogues, 28–9
self-experiences, 30–1
self-pluralism theory, 28–30, 76
self-protectiveness: of clients, 82–4;  of counsellors, 75

self-resonance, 108, 111–12, 116–18, 167
‘selfishness’ of clients, 202–3
sensitivity to others, 71
sexual relationships with clients, 88, 167–8, 178
sexuality, counsellors’, 168
short-term counselling, 142, 175
‘showing your working’, 90–1, 102–3, 106
small talk, avoidance of, 136
social control, 204, 206
social mediation, 11, 19–20, 24, 173, 203
social psychology, 51
social restraint, 17–18
social validation, 11
social work profession, 206
socialisation of counsellors, 18–19, 127
stuckness, 86, 157–8, 163
supervision, 5, 38, 75, 113, 119–22, 125, 143–4,  

167, 206
supportive therapy, 189
sympathy towards clients, 74
symptom reduction, 2, 184, 204
symptom substitution, 164

theories, psychological and personal, 72–3
theory-building research, 193
therapeutic alliance, 52, 183
therapeutic relationship, 30, 86, 103, 146,  

161–2, 165, 167
time-limited counselling, 142
touching of clients, 91–2
training of person-centred counsellors, 71, 94, 100, 

113, 118, 120, 198
transparency, 44, 101–3, 162
trust within the counselling relationship, 90, 103–4, 

135–40, 145–6, 160, 167

unconditional positive regard, 13–14, 78, 81–5, 88, 
92–6, 118, 125, 138, 196; importance of, 81–3; 
link with congruence, 125–6

underlying feelings, 65
understanding what clients are saying,  

63–4, 68–70
‘unfinished business’, 177
‘unspoken relationship’, 87, 106, 111

valuing of the client, 81–3, 87, 93–4, 164, 166

warmth, showing of, 89–90; see also  non-possessive 
warmth

willingness to be known, counsellor’s, 110, 115
Wisconsin Project, 99, 182, 194
World Association for Person-Centered and 

Experiential Psychotherapy and  
Counseling, 3–4
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