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Case 2.14
Co-operative Group

The Co-operative Group (the Co-op) is one of the largest consumer co-operatives in the world. 
Sales of £5 billion, £26 million profits and £3.6 billion in food sales 
(2018 interim report: https://www.co-operative.coop/investors/reports)
Founded and based with Head Quarters in Manchester, the Co-op are the UKs 5th biggest food retailer, with more than 2,500 stores across the UK.
The Co-op Group also has five other services;
Co-op Funeralcare
Co-op Electrical
Co-op Legal Services
Co-op Insurance
The Co-op employ nearly 70,000 people with 4.6 million active members.
The business exists to meet members needs, stating it is about standing up for the things they believe in. 
In terms of governance, the Members of the Co-op can be elected onto the Members Council. The Members Council has 100 people who acts as the guardian of the ethics, ethos and values of the society.
The Council Senate has 15 Members, they help co-ordinate between the Members and the Board.
The Board is made up of 12 Directors, of which 4 are Member nominated Directors. 
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