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[bookmark: _GoBack]The Soft Side of Leadership  
Individuals are important and leaders or leadership is important. The trouble is I think it’s just more complicated than that … leadership can be that, you know, thrusting, setting the direction and you know punching the air ahead of the staff following you, and all that sort of thing. That is sometimes appropriate, but so is the sort of peer support, putting yourself in the position of supporting your managers as their peer; so, a kind of equal relationship and a supportive relationship. (Social enterprise manager)
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