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We need intelligence on the threats—the enemy’s intentions and capabilities—
so we can prepare to respond and recover from a successful attack, even as  
we vigorously attempt both to prevent any such attack and to protect potential 
targets.

The good news here is that we have a long history of responding to and 
recovering from a range of natural disasters and man-made but accidental inci-
dents, including earthquakes, hurricanes, blizzards, floods, fires, power out-
ages, and chemical spills. In the years since 9/11, our 2 million–plus police, 
firefighters, and emergency medical personnel have conducted countless emer-
gency responses, only a miniscule number of which were actual or potential 
terrorist attacks. So it is an open question—and a local one—just how much we 
want to change the way the response business is conducted to cover a possible 
but extremely unlikely terrorist event.

The new challenge facing our respond and recover organizations, the pri-
vate sector, and the public is to determine whether existing protocols and pro-
cedures need to be modified to cover the terrorism threat spectrum and, if so, 
what additional equipment, medicine, survival supplies, or capital investments 
must be prepared now to respond to and recover from a future terrorist attack.

The job for intelligence is to provide a realistic assessment of the threats, 
with sufficient specificity and probabilities to enable practitioners to answer 
these questions and develop realistic training exercises to ensure that revised 
protocols and new physical capabilities will be effective.

EMERGENCY RESPONSE: TIMES SQUARE, 2010

On May 1, 2010, a street vendor in New York City’s Times Square alerted a 
police officer to smoke seeping out of a parked SUV. The following is an 
account of what happened next.

Excerpt: FDNY Firefighters Help Foil  
Times Square Terror Attack1

The call that came in on the evening of May 1 appeared routine for Local 854 fire fight-
ers who responded: a car fire a few blocks away requesting one engine and one truck.
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