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Look at the sample answer to the following task: Problem solving: Reflect
on an experience where you led and motivated a group (400~600 words).
How well does it follow the requirements of a reflective writing piece?
Does it follow the SPIDER organisation?

[on one visit, we arrived a bit later than usual due to transport

[but he started shouting that | should stop singing. | found this

[particular situation very challenging and | was not sure what

[do: should I continue to sing in the hope that the music

0 a5 he asked and stop singing?
For a while, we carried on with the song, but as he became
more agitated and louder, | decided to stop singing and went
and sat with Graham to ask him what he wanted me to do
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On reflection, it seems clear that taking steps to relieve anxiety
is the best approach when someone s displaying aggressive
behaviour and I should have stopped singing immediately. In
the end, by choosing to talk directly to Graham and allowing
him some control over the decisions, | successfully defused the
situation. | think that getting the whole band involved in
talking to each resident and asking for requests allowed
everyone to feel valued and have some control. After the
incident, we discussed the situation with the staff, and they.
suggested that Graham's outburst may have been due to our
Iate arrival. Any changes to the day’s plans can cause anxiety

2nd we, unfortunately, played our part in the problem that
arose on this occasion. | now realise that it may have been
‘more sensible to find out why Graham was upset before we
started playing. By speaking to him at the outset, we may have
been able to alleviate the distress caused.

that groups of people should be treated as individuals with
differing needs, and you should listen to each individual and allow
them to feel valued and in control of decisions. | believe this s a
wise and appropriate approach to take when working with groups
of people, whatever the situation, and hope to use the skil
gained here in future contexts.

It fulfils the task in the following ways:

Situation/context
Description of problem +

Description of the action or idea ¥

Description of development / results / outcome

Analysis and evaluation of action ¥

Recognition of possible alternative action ¥

Reflection of behaviour and description of change of behaviour as a result of
this experience ¥/

Description of skills gained going forward ¥





