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Look at the three following interactions which include some kind of
misunderstanding caused by cultural differences. What is the underlying
misunderstanding?

1. Student A: Shopping habits have changed so much recently, and most people
do a lot of their shopping online. Interestingly, people still seem to like the
Argos approach though.

Student B: Oh, was there some kind of special way that the ancient Greeks
bought their goods?

This student does not know what the shop Argos is, and how it has a special
way of purchasing goods, whereby you pay for what you want to buy and then
wait for the product to be collected and given to you.

2. 1 have done all the talking. Why doesn’t anyone else say anything?

There are probably students in the group who are reluctant to put forward their
view and interrupt someone who is speaking.

3. Student A: | understand what you mean about that, but don't you think it
might be possible to look at it a different way?

Student B: Oh, no | don't.

Student B is very direct and this is not expected in UK culture.




