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Chapter 1: Marketing: The paradigm shift guide answers
Video link 1: Building sustainable relationships that bring brands and people closer | Mark Morin | Tedxlaval
Explanation: The video explains the changes that we now see concerning relationship marketing this day and age compared to what used to be case several decades ago when mass marketing was the order of the day. It specifically highlights how relationship marketing could be used sustainability to enhance brand presence in the marketplace.

Video link 2: Philip Kotler on the evolution of marketing
Explanation: This video features Philip Kotler, a guru in marketing unpacking issues around evolution of marketing. It shows the evolution from the emphasis on sale of physical products to acknowledging the importance of services, and then to experiential marketing.

Video link 3: Top 6 ways to get an angry customer to back down
Explanation: This video explores both relationship marketing and customer loyalty with specific steps of how firms could get an angry customer to back down. It is focussed on how to ensure customer satisfaction even when the consumer perceives that something has gone wrong in their value-oriented transaction with the firm.
