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Chapter 8: Digital and social media marketing
Video link 1: What is a buyer persona?
Explanation: One of the key areas to your marketing strategy is the customer persona. Here is a good overview of what they are.

Video link 2: How to make a splash in social media
Explanation: A short video demonstrating how to make an impact using social media.

Video link 3: Your business’ digital footprint
Explanation: A video overviewing digital customers and how to help them engage consumers using the digital footprint.

Video link 4: What is inbound marketing?
Explanation: This video is an easy to understand and good definition of inbound marketing although note that there are different definitions of the steps involved.
